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My doctor is very special because she did a home 
visit for me. I was having difficulty maintaining my 
blood pressure, I needed to lose weight, and I had 
trouble following my doctor’s treatment plan. Food 
traditions are very important to me, and I was hav-
ing a hard time sticking to a low-salt, low-fat diet, 
even when my doctor told me how important it was 
for my blood pressure. 

The home visit also allowed my doctor to get to 
know my husband, even though he was not her 
patient. Coincidentally, she had met him, and even 
cared for him, during a previous hospitalization. 
When she came to our home, she recognized him 
right away. My husband and I shared with her our 
life story, including how we came to the United States from Mexico 30 years ago, and how 
we take care of our four children and six grandchildren. My husband showed my doctor the 
pillow that was given to him when he was in the hospital for coronary bypass surgery. Our 
family was so proud of this pillow, because we’d all written our names on it so that he could 
hold it and remember us and be strong when he was in the hospital. 

My doctor’s care in our home helped me take my medicines more regularly, and it gave me 
even more trust and confidence in her as a person and a doctor. It also helped later, when my 
husband was in the hospital for his heart again. My doctor recognized us in the emergency 
room and remembered how we had talked about my husband’s medicines when she was in 
our home. Although she wasn’t on the team caring for him, she stayed in close contact with 
his doctor and our family, explaining to us what was happening. She even recognized the 
family pillow my husband had brought with him to the hospital. 

My doctor was with him at the end. When he passed away, she explained everything to our 
family. It gave me peace of mind. I still have the pain of losing someone, but at least I know 
he was in the hands of someone who cares.—M.F.
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Close-ups
A Patient’s Perspective

COMMENTARY

This story underscores the family physician’s role in 
visiting a patient’s home. The home visit has value for 
the patient and the physician, and it can strengthen 
the doctor-patient relationship. Learning about family 
dynamics and the patient’s psychosocial environment 
can help in the assessment of medications and home 
safety. It also illustrates the comprehensive role of the 
family physician as a person who works with families 
through an entire life span. In this case, the physician 
also had the privilege of facilitating the end-of-life jour-
ney with the family.
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