Questions to Ask Online Appointment Scheduling Vendors

How long have you been in business?

How many family medicine clients do you have? May we have references?

How much does your online appointment scheduler cost? Is it a monthly charge for unlimited use, or is it a "per click" charge? Is maintenance included or a separate expense?
What other features could we get with your product, in addition to online appointment scheduling? For example, could we get pre-appointment completion of personal, medical and insurance information forms, or patient tracking during appointment? If yes, is there an additional cost for these other features?

Would your web-based appointment scheduler require a software interface, or would it require only a link to our practice website?

Could we use the scheduler even if we don’t have a practice website?

Describe how your scheduler would keep our information private and inaccessible to others, and how you would back up our information.

How would our practice benefit from using your scheduler? How would our patients benefit?

How would you support the scheduler and help us learn how to use it? (Check ones the vendor offers.)

__   Live support representative 


Hours available? By phone? Live chat? E-mail? ___________________________________________________

__   A “setup wizard” within the scheduler to help us get up and running

__   Help pages

__   Frequently asked questions (FAQs)

__   Other _______________________________________________________________________________________________________

How would our patients learn to use the scheduler? Is there an easy-to-find tutorial?

When patients access the scheduler, would they see information about us (practice address, phone, etc.)?
Would patients be able to self-select an appointment date, time and length, subject to our confirmation, or would staff select the appointment, subject to confirmation by the patient? 

What notices would the scheduler automatically email to the patient after an appointment is scheduled?

Could patients view their scheduled appointments and request appointment cancellations online?

Could we control the number of appointment slots available online? 

Could the scheduler accommodate appointment scheduling by staff when a patient calls in?

Is there a limit on the number of provider schedules, patients or appointments your scheduler can accommodate? 
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