	IDENTITY THEFT RED FLAG
	PREVENTION/MITIGATION PROCEDURE
	RESOLUTION OF RED FLAG 

	Example: Patient’s ID appears altered
	Request an additional form of ID such as a social security card or household bill with patients name and address
	If patient is able to provide additional identification that reasonably establishes identity, proceed with registration. If not, consult practice manager & physician to determine if immediate care is needed or patient should be rescheduled until such time as identity is positively established (if seen, hold billing until positive ID).

	Example: Billing statements are returned to practice marked addressee unknown. Patient presents for additional treatment stating address is current.
	Request proof of identification and address (e.g., current utility bill). 
If a collection service is used by the practice, address verification/ skip tracing may be available through the service.
	If patient is unable to provide proof of address, consult practice manager & physician to determine if immediate care is needed or patient should be rescheduled until such time as identity is positively established (if seen, hold billing until positive ID).

	A supplier of medical products/services sends a certificate of medical necessity form for physician’s signature but practice’s knowledge of patient or patient’s record does not indicate an order or substantiate necessity.
	Contact patient using information on record to determine patient’s knowledge of the order for products/services. If patient is unaware of order, notify practice manager. If patient has requested product/services, advise that physician/nurse may contact them for further information or require a face-to-face visit prior to certifying necessity.  (Obtain other provider records if pertinent)
	If patient did not place an order for products/services, practice manager will contact the supplier to confirm the patient information on the order (rule out order entered into wrong patient account in error). If supplier indicates the order was placed under patient’s name, practice manager will inform supplier that patient denies order and certificate of medical necessity cannot be completed.


