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The Triple Aim

In 2008 Don Berwick, Tom Nolan,
and John Whittington first
described the Triple Aim of
simultaneously

+ improving population health,

+ improving the patient experience
of care, and

— reducing per capita cost.
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The Familiar Physician

“As a concept, the Familiar Physician represents a
model of mutual trust and shared decision-making that
strengthens and supports the diagnostic and
therapeutic process. ..

As a clinician... as a person... the Familiar Physician
knows the patient well enough to identify a health issue
better than a medical colleague who is unfamiliar with
the person being treated.”

Hear Dr Anderson’s story
at http://vimeo.com/user18806650/review/68317550/b87b411a8b
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There has never been a better
time to be a primary care doctor...

“Passion and inspiration can remain at the
heart of health care in the future. As we
move toward that future learn what you
can do to help assure that the Familiar
Physician, the basis for a strong physician-
patient relationship, survives the coming
storm”.

http://www.teamcaremedicine.com/the-
familiar-physician




Dr. Anderson’s CV and history

>30 years in private practice

Assistant Clinical Professor of Family Medicine at
University of Virginia Medical School

15t NCQA recognized PCMH in Virginia in 2009

In 2011 established Team Care Medicine which has
now trained in more than 25 pilot markets for 12
Hospital Systems and 16 US Army Medical Homes
With assistance of other specialists, Team Care has
expanded into training for Orthopedics, General
Surgery, Ob-Gyn with more specialties planned

4/8/2014




