
With so much CME offered at the AAFP Annual Scientific 
Assembly, it can be hard to find all the courses likely to interest 
you. To help, the editors have compiled a tear-out reference to 
nonclinical CME offerings scheduled for this September’s Assem-
bly in Washington. Courses are listed both by date and time and 
by topic. The guide is as complete and accurate as we could make 
it at press time. We hope it helps you find the courses you want. 

Courses Listed by Date and Time

Wednesday, September 27

078. Keeping Your Practice Connected to the Internet 
While Traveling. Mrunal S. Shah, MD. 1.25 credits P. (ACC 
page 38).

1:00 - 2:15

079. Maintenance of Certification for Family Physicians 
(MC-FP): Rationale and Implementation. Michael D. Hagen, 
MD, Jason C.B. Rinaldo, PhD, Joseph W. Tollison, MD. 1.25 
credits P. (ACC page 38).

1:00 - 2:15

214. Advanced Practice Financial Management. George C. 
Xakellis Jr., MD, MBA. 2 credits P. (ACC page 46).

1:00 - 3:00

210. Group Visits: New Models for Health Care Delivery 
[ACF]. John C. Scott, MD, Marlene B. McKenzie, RN. 3 credits 
P. (ACC page 46).

1:00 - 4:00

328. Providing Culturally Competent Care to Your Gay, Les-
bian, Bisexual and Transgender Patients. Joseph M. Freund, 
MD, Christine D. Hudak, MD. 3 credits P. (ACC page 52).

1:00 - 4:00

Preparing for Retirement. Robert W. Higgins, MD, Edward J. 
Shahady, MD. No credit. (ACC page 42).

1:30 - 3:30

081. Medical PowerPoint. William R. Sonnenberg, MD. 1.25 
credits P. (ACC page 38).

2:30 - 3:45

089. Using EHRs to Measure and Improve Quality. Susan 
T. Andrews, MD, Bruce A. Bagley, MD. 1.25 credits P. (ACC 
page 39).

2:30 - 3:45

441. The Pharmaceutical Industry and You: Achieving Bal-
ance. Steven R. Brown, MD, Mark H. Ebell, MD, Jeffrey L. Sus-
man, MD, Jerome R. Hoffman, MD. 2 credits P. (ACC page 57).

3:30 - 5:30

085. The Cheapskate’s Guide to EHRs. Dan E. Brewer, MD. 
1.25 credits P. (ACC page 39).

4:00 - 5:15

090. Using Your PDA in the Office and at the Bedside: A 
Medical Palm Pilot (Palm OS) Primer. Jeremy Golding, MD. 
1.25 credits P. (ACC page 39).

4:00 - 5:15

136. Move to Part-Time Management from Full-Time Prac-
tice. James C. Cotter, MD. 2 credits P. (ACC page 42).

4:00 - 6:00

070. An AAFP Perspective: XML, the Internet and Other 
Standards for Better EHRs in Family Medicine. David C. 
Kibbe, MD, Steven Waldren, MD. 1.25 credits P. (ACC page 37).

5:30 - 6:45

087. The Wireless Physician: Safer and Faster? Mrunal S. 
Shah, MD. 1.25 credits P. (ACC page 39).

5:30 - 6:45

Thursday, September 28

080. Maintenance of Certification for Family Physicians 
(MC-FP): Rationale and Implementation. Michael D. Hagen, 
MD, Jason C.B. Rinaldo, PhD, Joseph W. Tollison, MD. 1.25 
credits P. (ACC page 38).

8:00 - 9:15

202. Practice 2010 Video: Bringing Redesign to Life. L. 
Gordon Moore, MD. 1.5 credits P. (ACC page 45).

8:00 - 9:30

137. Leadership as a Learned Skill. Robert B. Taylor, MD. 2 
credits P. (ACC page 42).

8:00 - 10:00

580. Heart Failure Self-Assessment Module (Maintenance 
of Certification for Family Physicians). No credit. (ACC 
page 64).

8:00 - 4:30

215. Take Home More of Your Practice Revenue: Practice 
Cost Control Strategies. Keith C. Borglum. 2 credits P. (ACC 
page 46).

8:30 - 10:30

ABFM SAM Savvy. No credit. (ACC page 64). 9:00 - 4:00

082. Medical PowerPoint. William R. Sonnenberg, MD. 1.25 
credits P. (ACC page 38).

9:45 - 11:00

Practice Opportunities: Types, Compensation, Benefits 
and What’s Expected of You. Connie Henderson-Damon, 
MBA. No credit. (ACC page 64).

10:00 - 11:00

263. PDA (Basic) for the Palm. Chad A. Roberts, MBA. 0.75 
credit P. (ACC page 49).

10:15 - 11:00

120. Challenge of Conducting Group Visits [ACF]. Edward 
J. Shahady, MD. 1 credit P. (ACC page 41).

11:00 - noon

269. Use Excel for Beginners. Charles Sneiderman, MD. 0.75 
credit P. (ACC page 49).

11:15 - noon

122. Cultural Proficiency. Jeannette E. South-Paul, MD. 1 
credit P. (ACC page 41).

1:00 - 2:00

Make Your Own Practice Web Site. Stephen N. Malik, BS, 
BA. No credit. (ACC page 49).

1:15 - 2:00

Questions You Will Want to Ask About a Practice Op-
portunity and Questions They Will Be Asking You. Connie 
Henderson-Damon, MBA. No credit. (ACC page 64).

1:30 - 2:30

091. Virtual Visits and Using the Internet to Enhance Your 
Practice. John W. Bachman, MD. 1.25 credits P. (ACC page 
39).

1:30 - 2:45

195. New CME Formats and Credit Metric: How They Mea-
sure Up. Nancy L. Davis, PhD. 1.5 credits P. (ACC page 45).

1:30 - 3:00

200. Path to Better Care Video: Bringing Joy Back Into 
Family Medicine. Bertha H. Safford, MD. 1.5 credits P. (ACC 
page 45).

1:30 - 3:00

216. Getting Control of Your Practice. L. Michael Fleis-
chman, BA. 2 credits P. (ACC page 46).

1:30 - 3:30

211. How to Improve Your Practice’s Efficiency with 
High-Functioning Teams. L. Gordon Moore, MD, Cynthia A. 
Manning, MA. 3 credits P. (ACC page 46).

1:30 - 4:30

142. Community Preceptors: Mentoring Future Family 
Physicians. Kay A. Bauman, MD. 3.5 credits P. (ACC page 43).

1:30 - 5:00

076. Free Medical Applications for Palm OS PDAs. Alvin B. 
Lin, MD. 1.25 credits P. (ACC page 38).

3:15 - 4:30

428. Reducing Medical Errors. Corey H. Evans, MD. 2 credits 
P. (ACC page 56).

4:00 - 6:00

217. Should I Do This Deal? Mark R. Needham, MD, MBA, 
Bernard J. Katz, MD. 2 credits E. (ACC page 46).

4:00 - 6:00

086. The Cheapskate’s Guide to EHRs. Dan E. Brewer, MD. 
1.25 credits P. (ACC page 39).

5:00 - 6:15

Friday, September 29

088. Top 10 Applications for Palm OS PDA - 2006. Alvin B. 
Lin, MD. 1.25 credits P. (ACC page 39).

8:00 - 9:15

201. Path to Better Care Video: Bringing Joy Back Into 
Family Medicine. Bertha H. Safford, MD. 1.5 credits P. (ACC 
page 45).

8:00 - 9:30

141. Move to Full-Time Faculty from Full-Time Practice.
William R. Gillanders, MD. 2 credits P. (ACC page 43).

8:00 - 10:00

212. Focus on Access: How to Improve Patient Care and 
the Bottom Line. Michael L. Davies, MD. 3 credits P. (ACC 
page 46).

8:00 - 11:00

218. Getting Paid for What You Do I: Maximizing Income 
Through Appropriate Coding. Emily H. Hill, PA-C. 2 credits 
P. (ACC page 46).

8:30 - 10:30

429. Reducing Medical Errors. Corey H. Evans, MD. 2 credits 
P. (ACC page 56).

8:30 - 10:30

050. Chronic Care Model – “Kickoff” Panel Discussion 
[ACF]. Theodore G. Ganiats, MD, Moderator. 1.5 credits P. 
(ACC page 32).

9:00 - 10:30

ABFM SAM Savvy. No credit. (ACC page 64). 9:00 - 4:00

262. Macintosh Computers and EHRs: Can It Work? Maggie 
Blackburn, MD. 0.75 credit P. (ACC page 49).

9:15 - 10:00

104. Why Advocacy Is Good Medicine. Richard A. Wherry, 
MD. 1 credit P. (ACC page 40).

9:30 - 10:30

009. Preventive Medicine: When to Screen and What Does 
It Mean? Daniel J. Van Durme, MD. 1 credit P. (ACC page 34).

9:45 - 10:45

092. Workflow in the Electronic Health World: How Do I 
Use My Computer System to Improve My Efficiency? John 
W. Bachman, MD. 1.25 credits P. (ACC page 39).

9:45 - 11:00

How to Interview and Get the Position You Want. Connie 
Henderson-Damon, MBA. No credit. (ACC page 64).

10:00 - 11:00
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265. PDA (Basic) for the Pocket PC. Chad A. Roberts, MBA. 
0.75 credit P. (ACC page 49).

10:15 - 11:00

033. Preventive Medicine: When to Screen and What Does 
It Mean (Ask the Lecturer). Daniel J. Van Durme, MD. 0.5 
credit P. (ACC page 36).

10:45 - 11:15

105. How to Apologize, Improve Rapport and Reduce 
Malpractice Risk. Richard G. Roberts, MD, JD. 1 credit P. 
(ACC page 40).

10:45 - 11:45

270. Use Excel for Beginners. Charles Sneiderman, MD. 0.75 
credit P. (ACC page 49).

11:15 - noon

260. Everything You Wanted to Know About Three PDA 
Clinical Reference Tools (But Were Afraid to Ask). Alvin B. 
Lin, MD. 0.75 credit P. (ACC page 48).

12:15 - 1:00

106. How to Find, Hire and Keep Great Staff. Keith C. 
Borglum. 1 credit P. (ACC page 40).

12:30 - 1:30

125. Workmen’s Comp and Getting Patients Back to Work.
Edward G. Zurad, MD. 1 credit P. (ACC page 41).

1:00 - 2:00

Make Your Own Practice Web Site. Stephen N. Malik, BS, 
BA. No credit. (ACC page 49).

1:15 - 2:00

010. I Hate Computers: Why Should I Get an EHR? John W. 
Bachman, MD. 1 credit P. (ACC page 34).

1:30 - 2:30

Preparing a Curriculum Vitae: What You Need to Know.
Connie Henderson-Damon, MBA. No credit. (ACC page 64) .

1:30 - 2:30

083. Selecting an EHR for a Small Practice. Maggie 
Blackburn, MD. 1.25 credits P. (ACC page 38).

1:30 - 2:45

196. New CME Formats and Credit Metric: How They 
Measure Up. Nancy L. Davis, PhD. 1.5 credits P. (ACC 
page 45).

1:30 - 3:00

220. Getting Paid for What You Do II: Understanding 
Preventive Medicine Coding. Emily H. Hill, PA-C. 2 credits P. 
(ACC page 47).

1:30 - 3:30

140. Basic Teaching Skills for Community Preceptors.
Elizabeth A. Garrett, MD, William B. Shore, MD. 3 credits P. 
(ACC page 42).

1:30 - 4:30

267. PowerPoint Basics: How to Give a Great-Looking 
Presentation. Robert A. Baldor, MD. 0.75 credit P. (ACC 
page 49).

2:15 - 3:00

034. I Hate Computers: Why Should I Get an EHR? (Ask the 
Lecturer). John W. Bachman, MD. 0.5 credit P. (ACC page 36).

2:30 - 3:00

261. Everything You Wanted to Know About Three PDA 
Clinical Reference Tools (But Were Afraid to Ask). Alvin B. 
Lin, MD. 0.75 credit P. (ACC page 48).

3:15 - 4:00

077. Getting the Information You Need Into Your PDA.
Andrew D. Schechtman, MD. 1.25 credits P. (ACC page 38).

3:15 - 4:30

012. Ten Things You Can Do to Avoid Malpractice Litiga-
tion: An Expert Witness’ Advice. Edward G. Zurad, MD. 1 
credit P. (ACC page 34).

4:00 - 5:00

074. Foraging for Clinical Information at the Point of 
Care: Ensuring Information is Valid and Relevant. Scott M. 
Strayer, MD. 1.25 credits P. (ACC page 38).

4:45 - 6:00

036. Ten Things You Can Do to Avoid Malpractice Litiga-
tion (Ask the Lecturer). Edward G. Zurad, MD. 0.5 credit P. 
(ACC page 36).

5:00 - 5:30

Saturday, September 30

073. Evidence-based Medicine: Understanding EBM 
Concepts and Utilizing Web-based Resources. Robert A. 
Baldor, MD. 1.25 credits P. (ACC page 38).

8:00 - 9:15

203. Practice 2010 Video: Bringing Redesign to Life. L. 
Gordon Moore, MD. 1.5 credits P. (ACC page 45).

8:00 - 9:30

139. Rejuvenation: Alternative to Coping and Burnout. 
Deborah I. Allen, MD, Stephen P. Bogdewic, PhD. 2 credits P. 
(ACC page 42).

8:00 - 10:00

585. Depression Self-Assessment Module (Maintenance of 
Certification for Family Physicians). No credit. (ACC page 64).

8:00 - 4:30

219. Getting Paid for What You Do I: Maximizing Income 
Through Appropriate Coding. Emily H. Hill, PA-C. 2 credits 
P. (ACC page 46).

8:30 - 10:30

ABFM SAM Savvy. No credit. (ACC page 64). 9:00 - 4:00

084. Technology and the TransforMED Practice of the 
Future. Don Winschel, MA. 1.25 credits P. (ACC page 39).

9:45 - 11:00

Physician Compensation. Connie Henderson-Damon, MBA. 
No credit. (ACC page 64).

10:00 - 11:00

264. PDA (Basic) for the Palm. Chad A. Roberts, MBA. 0.75 
credit P. (ACC page 49).

10:15 - 11:00

109. Optimizing Revenues by Understanding the History 
and Examination Documentation Components. Enoch G. 
Ulmer, MD. 1 credit P. (ACC page 40).

10:45 - 11:45

268. PowerPoint Basics: How to Give a Great-Looking Pre-
sentation. Robert A. Baldor, MD. 0.75 credit P. (ACC page 49).

11:15 - noon

266. Performance Measurement in EHR. Bruce A. Bagley, 
MD. 0.75 credit P. (ACC page 49).

12:15 - 1:00

Make Your Own Practice Web Site. Stephen N. Malik, BS, 
BA. No credit. (ACC page 49).

1:15 - 2:00

Questions You Will Want to Ask About a Practice Op-
portunity and Questions They Will Be Asking You. Connie 
Henderson-Damon, MBA. No credit. (ACC page 64)

1:30 - 2:30

071. EHR Certification: How Product Certification Will 
Reduce the Risk of Purchase Decisions. Steven Lane, MD. 
1.25 credits P. (ACC page 37).

1:30 - 2:45

075. Foraging for Clinical Information at the Point of 
Care: Ensuring Information is Valid and Relevant. Scott M. 
Strayer, MD. 1.25 credits P. (ACC page 38).

1:30 - 2:45

221. Getting Paid for What You Do II: Understanding 
Preventive Medicine Coding. Emily H. Hill, PA-C. 2 credits P. 
(ACC page 47).

1:30 - 3:30

138. Mid-Career Change Options. Keith C. Borglum. 
2 credits P. (ACC page 42).

1:30 - 3:30

213. How to Incorporate Evidence-Based Care and Self-
Management Support for Improved Outcomes. L. Gordon 
Moore, MD, Bertha H. Safford, MD. 3 credits P. (ACC page 46).

1:30 - 4:30

072. Electronic Health Records: Real Doctors in Real Time.
Louis Spikol, MD. 1.25 credits P. (ACC page 38).

3:15 - 4:30

Advocacy

Friday

104. Why Advocacy Is Good Medicine. Richard A. Wherry, 
MD. 1 credit P. (ACC page 40).

9:30 - 10:30

Career management: Continuing professional development

Wednesday

079. Maintenance of Certification for Family Physicians 
(MC-FP): Rationale and Implementation. Michael D. Hagen, 
MD, Jason C.B. Rinaldo, PhD, Joseph W. Tollison, MD. 1.25 
credits P. (ACC page 38).

1:00 - 2:15

Thursday

080. Maintenance of Certification for Family Physicians 
(MC-FP): Rationale and Implementation. Michael D. Hagen, 
MD, Jason C.B. Rinaldo, PhD, Joseph W. Tollison, MD. 1.25 
credits P. (ACC page 38).

8:00 - 9:15

580. Heart Failure Self-Assessment Module (Maintenance 
of Certification for Family Physicians). No credit. (ACC 
page 64).

8:00 - 4:30

ABFM SAM Savvy. No credit. (ACC page 64). 9:00 - 4:00

195. New CME Formats and Credit Metric: How They Mea-
sure Up. Nancy L. Davis, PhD. 1.5 credits P. (ACC page 45).

1:30 - 3:00

Friday

ABFM SAM Savvy. No credit. (ACC page 64). 9:00 - 4:00

196. New CME Formats and Credit Metric: How They Mea-
sure Up. Nancy L. Davis, PhD. 1.5 credits P. (ACC page 45).

1:30 - 3:00

Saturday

585. Depression Self-Assessment Module (Maintenance of 
Certification for Family Physicians). No credit. (ACC page 64).

8:00 - 4:30

ABFM SAM Savvy. No credit. (ACC page 64). 9:00 - 4:00

Career management: General

Wednesday

Preparing for Retirement. Robert W. Higgins, MD, Edward J. 
Shahady, MD. No credit. (ACC page 42).

1:30 - 3:30

136. Move to Part-Time Management from Full-Time Prac-
tice. James C. Cotter, MD. 2 credits P. (ACC page 42).

4:00 - 6:00

Courses Listed by Topic



Thursday

137. Leadership as a Learned Skill. Robert B. Taylor, MD. 2 
credits P. (ACC page 42).

8:00 - 10:00

Practice Opportunities: Types, Compensation, Benefits and 
What’s Expected of You. Connie Henderson-Damon, MBA. 
No credit. (ACC page 64).

10:00 - 11:00

Questions You Will Want to Ask About a Practice Op-
portunity and Questions They Will Be Asking You. Connie 
Henderson-Damon, MBA. No credit. (ACC page 64).

1:30 - 2:30

Friday

How to Interview and Get the Position You Want. Connie 
Henderson-Damon, MBA. No credit. (ACC page 64).

10:00 - 11:00

Preparing a Curriculum Vitae: What You Need to Know. 
Connie Henderson-Damon, MBA. No credit. (ACC page 64).

1:30 - 2:30

Saturday

Physician Compensation. Connie Henderson-Damon, MBA. 
No credit. (ACC page 64).

10:00 - 11:00

Questions You Will Want to Ask About a Practice Op-
portunity and Questions They Will Be Asking You. Connie 
Henderson-Damon, MBA. No credit. (ACC page 64).

1:30 - 2:30

138. Mid-Career Change Options. Keith C. Borglum. 2 
credits P. (ACC page 42).

1:30 - 3:30

Career management: Stress and burnout

Saturday

139. Rejuvenation: Alternative to Coping and Burnout.
Deborah I. Allen, MD,Stephen P. Bogdewic, PhD. 2 credits P. 
(ACC page 42).

8:00 - 10:00

Career management: Teaching

Thursday

142. Community Preceptors: Mentoring Future Family Phy-
sicians. Kay A. Bauman, MD. 3.5 credits P. (ACC page 43).

1:30 - 5:00

Friday

141. Move to Full-Time Faculty from Full-Time Practice. Wil-
liam R. Gillanders, MD. 2 credits P. (ACC page 43).

8:00 - 10:00

140. Basic Teaching Skills for Community Preceptors. 
Elizabeth A. Garrett, MD, William B. Shore, MD. 3 credits P. 
(ACC page 42).

1:30 - 4:30

Chronic disease management

Friday

050. Chronic Care Model – “Kickoff” Panel Discussion 
[ACF]. Theodore G. Ganiats, MD, Moderator. 1.5 credits P. 
(ACC page 32).

9:00 - 10:30

Coding and documentation

Friday

218. Getting Paid for What You Do I: Maximizing Income 
Through Appropriate Coding. Emily H. Hill, PA-C. 2 credits 
P. (ACC page 46).

8:30 - 10:30

220. Getting Paid for What You Do II: Understanding 
Preventive Medicine Coding. Emily  H. Hill, PA-C. 2 credits P. 
(ACC page 47).

1:30 - 3:30

Saturday

219. Getting Paid for What You Do I: Maximizing Income 
Through Appropriate Coding. Emily H. Hill, PA-C. 2 credits 
P. (ACC page 46).

8:30 - 10:30

109. Optimizing Revenues by Understanding the History 
and Examination Documentation Components. Enoch G. 
Ulmer, MD. 1 credit P. (ACC page 40).

10:45 - 11:45

221. Getting Paid for What You Do II: Understanding 
Preventive Medicine Coding. Emily H. Hill, PA-C. 2 credits P. 
(ACC page 47).

1:30 - 3:30

Evidence-based medicine

Friday

074. Foraging for Clinical Information at the Point of Care: 
Ensuring Information is Valid and Relevant. Scott M. Strayer, 
MD. 1.25 credits P. (ACC page 38).

4:45 - 6:00

Saturday

073. Evidence-Based Medicine: Understanding EBM Con-
cepts and Utilizing Web-Based Resources. Robert A. Baldor, 
MD. 1.25 credits P. (ACC page 38).

8:00 - 9:15

075. Foraging for Clinical Information at the Point of Care: 
Ensuring Information is Valid and Relevant. Scott M. Strayer, 
MD. 1.25 credits P. (ACC page 38).

1:30 - 2:45

213. How to Incorporate Evidence-Based Care and Self-
Management Support for Improved Outcomes. L. Gordon 
Moore, MD, Bertha H. Safford, MD. 3 credits P. (ACC page 46).

1:30 - 4:30

Financial management

Wednesday

214. Advanced Practice Financial Management. George C. 
Xakellis Jr., MD, MBA. 2 credits P. (ACC page 46).

1:00 - 3:00

Thursday

215. Take Home More of Your Practice Revenue: Practice 
Cost Control Strategies. Keith C. Borglum. 2 credits P. (ACC 
page 46).

8:30 - 10:30

216. Getting Control of Your Practice. L. Michael Fleis-
chman, BA. 2 credits P. (ACC page 46).

1:30 - 3:30

217. Should I Do This Deal? Mark R. Needham, MD, MBA, 
Bernard J. Katz, MD. 2 credits E. (ACC page 46).

4:00 - 6:00

Malpractice

Friday

105. How to Apologize, Improve Rapport and Reduce 
Malpractice Risk. Richard G. Roberts, MD, JD. 1 credit P. 
(ACC page 40).

10:45 - 11:45

012. Ten Things You Can Do to Avoid Malpractice Litiga-
tion: An Expert Witness’ Advice. Edward G. Zurad, MD. 1 
credit P. (ACC page 34).

4:00 - 5:00

036. Ten Things You Can Do to Avoid Malpractice Litigation 
(Ask the Lecturer). Edward G. Zurad, MD. 0.5 credit P. (ACC 
page 36).

5:00 - 5:30

Other

Wednesday

441. The Pharmaceutical Industry and You: Achieving Bal-
ance. Steven R. Brown, MD, Mark H. Ebell, MD, Jeffrey L. Sus-
man, MD, Jerome R. Hoffman, MD. 2 credits P. (ACC page 57).

3:30 - 5:30

Friday

125. Workmen’s Comp and Getting Patients Back to Work. 
Edward G. Zurad, MD. 1 credit P. (ACC page 41).

1:00 - 2:00

Patient relations

Wednesday

328. Providing Culturally Competent Care to Your Gay, Les-
bian, Bisexual and Transgender Patients. Joseph M. Freund, 
MD, Christine D. Hudak, MD. 3 credits P. (ACC page 52).

1:00 - 4:00

Thursday

122. Cultural Proficiency. Jeannette E. South-Paul, MD. 1 
credit P. (ACC page 41).

1:00 - 2:00

Friday

105. How to Apologize, Improve Rapport and Reduce 
Malpractice Risk. Richard G. Roberts, MD, JD. 1 credit P. 
(ACC page 40).

10:45 - 11:45

Saturday

213. How to Incorporate Evidence-Based Care and Self-
Management Support for Improved Outcomes. L. Gordon 
Moore, MD, Bertha H. Safford, MD. 3 credits P. (ACC page 46).

1:30 - 4:30

Practice redesign

Wednesday

210. Group Visits: New Models for Health Care Delivery 
[ACF]. John C. Scott, MD, Marlene B. McKenzie, RN. 3 credits 
P. (ACC page 46).

1:00 - 4:00

Thursday

202. Practice 2010 Video: Bringing Redesign to Life. L. 
Gordon Moore, MD. 1.5 credits P. (ACC page 45).

8:00 - 9:30

120. Challenge of Conducting Group Visits [ACF]. Edward J. 
Shahady, MD. 1 credit P. (ACC page 41).

11:00 - noon

200. Path to Better Care Video: Bringing Joy Back Into 
Family Medicine. Bertha H. Safford, MD. 1.5 credits P. (ACC 
page 45).

1:30 - 3:00

Friday

201. Path to Better Care Video: Bringing Joy Back Into 
Family Medicine. Bertha H. Safford, MD. 1.5 credits P. (ACC 
page 45).

8:00 - 9:30

212. Focus on Access: How to Improve Patient Care and 
the Bottom Line. Michael L. Davies, MD. 3 credits P. (ACC 
page 46).

8:00 - 11:00

Saturday

203. Practice 2010 Video: Bringing Redesign to Life. L. 
Gordon Moore, MD. 1.5 credits P. (ACC page 45).

8:00 - 9:30
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084. Technology and the TransforMED Practice of the 
Future. Don Winschel, MA. 1.25 credits P. (ACC page 39).

9:45 - 11:00

213. How to Incorporate Evidence-Based Care and Self-
Management Support for Improved Outcomes. L. Gordon 
Moore, MD, Bertha H. Safford, MD. 3 credits P. (ACC page 46).

1:30 - 4:30

Preventive care

Friday

009. Preventive Medicine: When to Screen and What Does 
It Mean? Daniel J. Van Durme, MD. 1 credit P. (ACC page 34).

9:45 - 10:45

033. Preventive Medicine: When to Screen and What Does 
It Mean (Ask the Lecturer). Daniel J. Van Durme, MD. 0.5 
credit P. (ACC page 36).

10:45 - 11:15

Saturday

221. Getting Paid for What You Do II: Understanding 
Preventive Medicine Coding. Emily H. Hill, PA-C. 2 credits P. 
(ACC page 47).

1:30 - 3:30

Quality improvement

Wednesday

089. Using EHRs to Measure and Improve Quality. Susan 
T. Andrews, MD, Bruce A. Bagley, MD. 1.25 credits P. (ACC 
page 39).

2:30 - 3:45

Thursday

200. Path to Better Care Video: Bringing Joy Back Into 
Family Medicine. Bertha H. Safford, MD. 1.5 credits P. (ACC 
page 45).

1:30 - 3:00

428. Reducing Medical Errors. Corey H. Evans, MD. 2 credits 
P. (ACC page 56).

4:00 - 6:00

Friday

201. Path to Better Care Video: Bringing Joy Back Into 
Family Medicine. Bertha H. Safford, MD. 1.5 credits P. (ACC 
page 45).

8:00 - 9:30

429. Reducing Medical Errors. Corey H. Evans, MD. 2 credits 
P. (ACC page 56).

8:30 - 10:30

Saturday

266. Performance Measurement in EHR. Bruce A. Bagley, 
MD. 0.75 credit P. (ACC page 49).

12:15 - 1:00

Staff management

Thursday

211. How to Improve Your Practice’s Efficiency with High-
Functioning Teams. L. Gordon Moore, MD, Cynthia A. Man-
ning, MA. 3 credits P. (ACC page 46).

1:30 - 4:30

Friday

106. How to Find, Hire and Keep Great Staff. Keith C. 
Borglum. 1 credit P. (ACC page 40).

12:30 - 1:30

Technology: Electronic health records

Wednesday

089. Using EHRs to Measure and Improve Quality. Susan 
T. Andrews, MD, Bruce A. Bagley, MD. 1.25 credits P. (ACC 
page 39).

2:30 - 3:45

085. The Cheapskate’s Guide to EHRs. Dan E. Brewer, MD. 
1.25 credits P. (ACC page 39).

4:00 - 5:15

070. An AAFP Perspective: XML, the Internet and Other 
Standards for Better EHRs in Family Medicine. David C. 
Kibbe, MD, Steven Waldren, MD. 1.25 credits P. (ACC page 37).

5:30 - 6:45

Thursday

086. The Cheapskate’s Guide to EHRs. Dan E. Brewer, MD. 
1.25 credits P. (ACC page 39).

5:00 - 6:15

Friday

262. Macintosh Computers and EHRs: Can It Work? Maggie 
Blackburn, MD. 0.75 credit P. (ACC page 49).

9:15 - 10:00

092. Workflow in the Electronic Health World: How Do I 
Use My Computer System to Improve My Efficiency? John 
W. Bachman, MD. 1.25 credits P. (ACC page 39).

9:45 - 11:00

010. I Hate Computers: Why Should I Get an EHR? John W. 
Bachman, MD. 1 credit P. (ACC page 34).

1:30 - 2:30

083. Selecting an EHR for a Small Practice. Maggie Black-
burn, MD. 1.25 credits P. (ACC page 38).

1:30 - 2:45

034. I Hate Computers: Why Should I Get an EHR? (Ask the 
Lecturer). John W. Bachman, MD. 0.5 credit P. (ACC page 36).

2:30 - 3:00

Saturday

266. Performance Measurement in EHR. Bruce A. Bagley, 
MD. 0.75 credit P. (ACC page 49).

12:15 - 1:00

071. EHR Certification: How Product Certification Will 
Reduce the Risk of Purchase Decisions. Steven Lane, MD. 
1.25 credits P. (ACC page 37).

1:30 - 2:45

072. Electronic Health Records: Real Doctors in Real Time.
Louis Spikol, MD. 1.25 credits P. (ACC page 38).

3:15 - 4:30

Technology: General

Wednesday

081. Medical PowerPoint. William R. Sonnenberg, MD. 1.25 
credits P. (ACC page 38).

2:30 - 3:45

087. The Wireless Physician: Safer and Faster? Mrunal S. 
Shah, MD. 1.25 credits P. (ACC page 39).

5:30 - 6:45

Thursday

082. Medical PowerPoint. William R. Sonnenberg, MD. 1.25 
credits P. (ACC page 38).

9:45 - 11:00

269. Use Excel for Beginners. Charles Sneiderman, MD. 0.75 
credit P. (ACC page 49).

11:15 - noon

Friday

270. Use Excel for Beginners. Charles Sneiderman, MD. 0.75 
credit P. (ACC page 49).

11:15 - noon

267. PowerPoint Basics: How to Give a Great-Looking Pre-
sentation. Robert A. Baldor, MD. 0.75 credit P. (ACC page 49).

2:15 - 3:00

077. Getting the Information You Need Into Your PDA.
Andrew D. Schechtman, MD. 1.25 credits P. (ACC page 38).

3:15 - 4:30

074. Foraging for Clinical Information at the Point of Care: 
Ensuring Information is Valid and Relevant. Scott M. Strayer, 
MD. 1.25 credits P. (ACC page 38).

4:45 - 6:00

Saturday

084. Technology and the TransforMED Practice of the 
Future. Don Winschel, MA. 1.25 credits P. (ACC page 39).

9:45 - 11:00

268. PowerPoint Basics: How to Give a Great-Looking Pre-
sentation. Robert A. Baldor, MD. 0.75 credit P. (ACC page 49).

11:15 - noon

075. Foraging for Clinical Information at the Point of Care: 
Ensuring Information is Valid and Relevant. Scott M. Strayer, 
MD. 1.25 credits P. (ACC page 38).

1:30 - 2:45

Technology: Handheld computers

Wednesday

090. Using Your PDA in the Office and at the Bedside: A 
Medical Palm Pilot (Palm OS) Primer. Jeremy Golding, MD. 
1.25 credits P. (ACC page 39).

4:00 - 5:15

Thursday

263. PDA (Basic) for the Palm. Chad A. Roberts, MBA. 0.75 
credit P. (ACC page 49).

10:15 - 11:00

076. Free Medical Applications for Palm OS PDAs. Alvin B. 
Lin, MD. 1.25 credits P. (ACC page 38).

3:15 - 4:30

Friday

088. Top 10 Applications for Palm OS PDA - 2006. Alvin B. 
Lin, MD. 1.25 credits P. (ACC page 39).

8:00 - 9:15

265. PDA (Basic) for the Pocket PC. Chad A. Roberts, MBA. 
0.75 credit P. (ACC page 49).

10:15 - 11:00

260. Everything You Wanted to Know About Three PDA 
Clinical Reference Tools (But Were Afraid to Ask). Alvin B. 
Lin, MD. 0.75 credit P. (ACC page 48).

12:15 - 1:00

261. Everything You Wanted to Know About Three PDA 
Clinical Reference Tools (But Were Afraid to Ask). Alvin B. 
Lin, MD. 0.75 credit P. (ACC page 48).

3:15 - 4:00

Saturday

264. PDA (Basic) for the Palm. Chad A. Roberts, MBA. 0.75 
credit P. (ACC page 49).

10:15 - 11:00

Technology: Internet

Wednesday

078. Keeping Your Practice Connected to the Internet While 
Traveling. Mrunal S. Shah, MD. 1.25 credits P. (ACC page 38).

1:00 - 2:15

Thursday

Make Your Own Practice Web Site. Stephen N. Malik, BS, 
BA. No credit. (ACC page 49).

1:15 - 2:00

091. Virtual Visits and Using the Internet to Enhance Your 
Practice. John W. Bachman, MD. 1.25 credits P. (ACC page 39).

1:30 - 2:45

Friday

Make Your Own Practice Web Site. Stephen N. Malik, BS, 
BA. No credit. (ACC page 49).

1:15 - 2:00

Saturday

Make Your Own Practice Web Site. Stephen N. Malik, BS, 
BA. No credit. (ACC page 49).

1:15 - 2:00


