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Eight to twelve weeks in advance:

1. Choose a time and date that suits your audience 
    and staff: 

  your room well in advance.

One month in advance:

Three weeks in advance:

create.

One week in advance:

One or two days in advance:

will be attending.

Day of event:

your staff 
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Group visit cart contents

1. Name tags for all members and staff

2. Sign in sheets

6. Educational materials

Why offer group visits?

1

at lower costs. Research indicates they can also 

2

Preparing for a tobacco-cessation group visit

What are group visits?

and are the bases for this guide.

A group visit is NOT a class or a group therapy 
session.

How much time do you need for a group visit?

MD

Nurse

projector

clip board
screen

refreshments

NurseGroup visit room layout
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Tips for conducting group visits

differently than you would normally address them as 
individuals because:

information.

reinforce retention.

Patient confidentiality

legal counsel before using them. Attach your Notice of 
Privacy Practices to the form.

Patients may choose to share this information on 
their own.
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Start the session on time. Begin with a sincere welcome 

giving their first names and a brief overview of why 

Staff task checklist
Before meeting

❑ Get sign in sheet.

❑

❑

❑

❑

❑

❑

❑

❑

As patients arrive

❑

❑

❑

❑

Conducting the visit

During the meeting

❑

❑

❑

After the meeting

❑

❑

❑

❑ Review who needs health maintenance, etc. 

❑

❑

❑

❑

familydoctor.org – Patient education materials in 

www.askandact.org 

and Patient Education Materials to access the AAFP 

www.cancer.org – American Cancer Society.
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Sample invitation letter to patients

Date                              

Dear                               ,

                . Many studies 

are related to tobacco cessation.  

during the visit.

                
                .  The meeting will be held at our office 

from               until              

                                  , at                                   

To your health,

Dr.                                  

Sample group visit payment and confidentiality form

I have read and I agree to the following statements:

Signed ___________________________________________

Date ____________________________________________

Sample group visit HIPAA notice

tobacco. I have read and I understand the following statements about my rights:

Signed ___________________________________________

Date ____________________________________________

Sample script for recruitment calls for group visits

Hello Mr. Johnson,

Dr. 

Dr. 

visit will not change this in any way.
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Sample tobacco cessation soap note

Name:   Date: 

ID #: 

HPI: Subjective 

❑ yes ❑ no

❑ yes ❑ no

❑ yes ❑ no

                                    

ROS: 

❑ yes   ❑ no

❑ yes ❑ no

❑ yes ❑ no

Past Med History: 

Objective 

Wt    BP    BMI    RR 

Assessment (Tobacco abuse, 305.1); 

Plan

❑

❑

❑

❑

❑ Additional Plan  

Billing: 

Addressing challenging group participants 

Participant Style Response Options

The Too-Talkative Person

The “Yes, but…” Person

The Arguer

The Angry or Hostile Person

The Questioner

The Know-It-All

The Misinformed 

, based on .”

Living Well with Chronic Illness Training Manual.



99406:

99407:

use of tobacco.

Medicaid

6

Masley et al. have been successful in documenting and 

Documentation from Centers for Medicare & Medicaid 

code (99212-99215)

document.

affected by tobacco use. ” When billing both an evaluation 
and management service and a Medicare counseling visit 

code for the evaluation and management service.

Medicare

are covered.
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Billing for group visits
For more information:

Family Practice Management

Family 
Practice Management,

Family Practice Management

Family Practice Management

Family Practice Management

AAFP News Now,

Family Practice Management

All rights reserved. 

Footnotes
1 Ann Fam Med.

2 J Am Board Fam Med. 

Family Practice Medicine.
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