


Date
<<Address Block>>
Re:  Family Medicine listings in payer directories
Dear <<Recipient>>,
I am writing as a member of the American Academy of Family Physicians (AAFP), which represents nearly 94,000 physicians and medical students nationwide, to ask that you recognize family physicians with special training and as providers of women’s health services in your physician directories.
The American Board of Family Medicine (ABFM) certifies physicians in Family Medicine and in conjunction with other medical specialty boards offers several Certificates of Added Qualifications (CAQs) for family physicians:   Adolescent Medicine, Geriatric Medicine, and Sports Medicine. This spring, ABFM added Hospice and Palliative Medicine, and Sleep Medicine to the list of CAQs.  According to recent data shared by the ABFM, the numbers of Family Medicine Diplomates with active CAQs are:

Adolescent Medicine: 
130

Geriatric Medicine: 
 2065

Sports Medicine: 
 1310

While Maternity Care is not a CAQ, all family physicians undergo required training in maternity care during their residency training.  The AAFP’s “Recommended Curriculum Guidelines for Family Medicine Residents,” which were developed in concert with the American College of Obstetricians and Gynecologists, includes maternity and gynecologic care. Nationally, nearly thirty percent of family medicine residency graduates provide maternity care; in some parts of the country, this number approaches 50 percent, particularly in rural and frontier areas.
The AAFP affirms that all physicians should be granted clinical privileges commensurate with their documented training and/or experience, demonstrated abilities and current competence.  Further, AAFP holds that health plans must explicitly include family physicians in any reference to access to "women's health services and services for children and the aged."
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RE:  Physician directory listings

Unfortunately, I have been told by your organization that due to your provider database system limitations, family physicians cannot be listed in physician directories under a category other than as a primary care physician (PCP).  This assertion is contrary to the National Committee for Quality Assurance standards for credentialing, which includes a statement that any American Board of Medical Specialties certification should be considered for physician credentialing.  
In fact, Aetna has been identified as being able to dually list a physician as a PCP and provider of the ABFM recognized CAQs.  Further, BlueCross BlueShield of Texas recently agreed to include references to obstetric services in its physician directory for family physicians with obstetrical privileges at a network hospital.

I am requesting a copy of your organization’s written policy on listing family physicians with CAQs as both PCPs and physicians with special qualifications and how you identify family physicians performing health services for children, women, and the aged in your physician directories. 
On a related note with respect to referring to a physician’s specialty, the ABFM officially changed its name from the American Board of Family Practice to the American Board of Family Medicine on January 1, 2005.  Thus, any references to Family Practice should reflect this name change for our specialty to Family Medicine.  Your awareness and willingness to be accurate in this respect are appreciated.

Thank you for your time and attention to this request in furthering your support for the value of family medicine.  Please contact me at (xxx) xxx-xxxx to arrange any follow-up conversations on this important issue.

I look forward to continuing our productive and open working relationship.
Respectfully,

<<Physician name>>
