URINALYSIS letter template
I am writing you to advocate for separate payment for an in-office urinalysis when performed on the same-day as an evaluation and management (E/M) service.  It is inappropriate for payers to “bundle” the urinalysis as “incidental to” an office visit.   For the reasons outlined below, I believe that urinalysis should be paid separately from any E/M service provided to the same patient on the same date.  
First, in terms of patient care and treatment, the dip urinalysis routinely is used to check for protein or albumen in normal prenatal care and diabetic patients.  Typically, when combined with a microscopic exam and patient symptoms, it can also be helpful in making a treatment decision related to urinary tract infection.  As such, dip urinalysis is important to good patient care and should be compensated accordingly.  
Second, bundling urinalysis with E/M services is contrary to Current Procedural Terminology (CPT) instructions.  Specifically, CPT states, “The actual performance and/or interpretation of diagnostic tests/studies ordered during a patient encounter are not included in the levels of E/M services.  Physician performance of diagnostic tests/studies for which specific CPT codes are available may be reported separately, in addition to the appropriate E/M code.”  Thus, CPT directs physicians to report urinalysis separately from E/M services when both are provided to the same patient on the same date.      

Next, performing the urinalysis is a physician practice expense.  The approximate direct expense, assuming 10 minutes of technician staff compensation and benefits of $ 25.00, for performing a urinalysis strip test is $ 4.16 plus supply costs of $ 0.49 equals a total cost of $ 4.65 per test.  The elements that compose this estimated total cost include:

Patient preparation

5 minutes 
· accept doctor's order for urinalysis test

· provide labeled container to patient 

· provide collection instructions to patient

· validate sample, ensure that container with sample matches patient

· transport sample to laboratory

Collection & Testing

3 minutes

· perform analysis following manufacturer instructions (manual or automated)

Reporting

2 minutes
· record result on laboratory log or result sheet according to previously defined procedure

· record result on patients chart or appropriate laboratory form according to previously defined procedure

· distribute laboratory result to doctor according to office protocol
Supply costs

· $  0.49 
urinalysis strip cost ($ 46.00 per 100 with 6 strips being used for 
quality control)
Total estimated costs
   $  4.16 (labor cost:  $ 25 per hour staff time/60 x 10 minutes)

+ $  0.49 (supply cost)

   $  4.65

The urinalysis process is similar to venipuncture preparation for which there is a separate billable code.  Urinalysis is an expense separate from the E/M service that is not included in the valuation of E/M services.  For instance, I note that under Medicare’s resource based relative value scale (RBRVS), supplies and staff time associated with urinalysis are not included in the practice expense inputs of E/M services.  This is why Medicare and other payers who appropriately use the RBRVS pay urinalysis separately from E/M services.  
Consequently, I request that you, along with all other payers, respect the care I provide and pay me for performing a urinalysis on the same-day as an office visit and that you update your claim logic software accordingly.

Should you have any questions or comments please contact me directly at [phone] or email at [email address].
Sincerely,

Dr. XXX

Family Practice
CC
American Academy of Family Physicians




