Date
Practice Name
Address
City, State  Zip
Dear Health Plan
Allow this to serve as my response to your letter that identified the results of your administrative data analysis.  Your analysis questioned the accuracy of my coding.  Because this concerns me, I am requesting that more information be provided regarding the data and analysis processes used by your organization.
I have been a practicing family physician for number years and actively participate with my specialty society, the American Academy of Family Physicians (AAFP).  I believe any physician performance profiling should be consistent with the AAFP policies on Physician Profiling, Coding and Reimbursement, and Performance Measures Criteria which are accessible from www.aafp.org/policies. 
These guidelines include that the data analysis should have an appropriate sample size to ensure statistical validity, use claims data that spans meaningful time periods, be case-mix adjusted, include evidence-based clinical guidelines, based on episodes of care, and compared to my family physician peers in the local market along with having a reasonable, formalized reconsideration process in which physicians can appeal their performance rating/designation. Any reanalysis of claims data should be at least 6 months from the last analysis. Anything short of taking these elements into consideration is inadequate and could create a fallible analysis report.  Furthermore, results of the data should not be publicly disclosed without my permission.

To better understand your data analysis process, I would like to request a copy of the list of patients included, claims data time period, metrics used, time line for the next data analysis, and the appropriate next steps.  My aim is to provide my patients the highest quality and most cost-effective medical care possible.  

Sincerely,

Your Name
Title



