<<Date>>

<<Address Block>>
Dear Health Plan
This letter is in response to your efforts to create a select network and steer insureds to physicians and other providers that you have designated as cost-efficient and delivering higher-quality care. I have been a practicing family physician for number years and actively participate with my specialty society, the American Academy of Family Physicians (AAFP). Your activities in creating this special network should not deny patients access to, or steer them toward, certain physicians primarily based on cost as this will not result in better health outcomes.
The way your company utilizes my claims data in its physician performance assessment is a concern to me especially since the clinical data in a patient’s medical record is the best method of identifying quality patient care.  Disrupting an established physician-patient relationship in the medical home by incentivizing a patient to seek care from another family physician based on claims data alone is wrong and detrimental to continuity of care.
It is my opinion that your program should align with the AAFP Tiered and Select Physician Networks policy (www.aafp.org/policies).  It includes principles to which any steering program should adhere and emphasizes that tiering should not be exclusively based on the cost-of-care delivered by the physician, and that the sample size used for evaluating a specific physician’s performance must provide statistically significant results.
My aim is to provide my patients the highest quality and most cost-effective medical care possible.  Accordingly, to better understand your data analysis process, I would like to request a copy of the list of patients included, claims data time period, metrics used, time line for the next data analysis, and the appropriate next steps.  

Thank you for your time and consideration of this matter.  If you have any questions about this request, please contact me at (phone/e-mail).  I look forward to your reply.  
Sincerely,

Your Name
Title
