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You’ve taken the first step toward getting 
a continuous glucose monitor (CGM).

Even though you have a prescription for a CGM, you may not be able to 
take one home yet. In some cases, insurance companies, Medicare, or 
Medicaid require more information before they will cover this device. It 
can be frustrating to wait, but it’s helpful to be patient.

If it has been more than three weeks since your doctor wrote a  
prescription and you’re still waiting for your CGM, contact us to  
discuss next steps.

contact:					     phone number:
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