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[RECIPIENT]
[ADDRESS]
[ADDRESS]

Dear [RECIPIENT]:

I am writing this letter to follow up with you regarding the discussion [DOCTOR] had with you to address disruptive behavior during the office visit on [DATE OF VISIT].

We value you as a patient and appreciate you choosing our clinic for your care, but disruptive behavior will not be tolerated. In order for our physicians and staff to maintain therapeutic and productive relationships with our patients, they must be treated respectfully. Disruptive or threatening behavior is not acceptable. If this type of behavior continues, [DOCTOR] will refuse to serve as your primary care physician and you will need to seek care elsewhere. 

Please contact our office if you have any questions regarding this incident. 

Sincerely,
[NAME]
[TITLE]
[PRACTICE NAME]
