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AAFP’s Mission

To improve the health of patients, families, and
communities by serving the needs of members with
professionalism and creativity.



Approach to Patient Care: Comprehensive
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Approach to Patient Care: Longitudinal
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Approach to Patient Care: Longitudinal
Stages of Care
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Vince Loffredo, Director, Division of Continuing Medical Education



Current

C IVI E O n I i n e National Live Courses (NLC) _

Course Chair Choose Topic FMX Call for Proposals
Write an Entire Educational Plan Wrote an Education Plan
Contract with Faculty to Develop and Contract with Faculty to Develop and
Deliver Content Deliver Content

Continuous Education —Longitudinal Plan Faculty Develops Content Faculty Develops Content

_ FMX Staff Reviews, Edits and Formats NLC Staff Reviews and Formats
e Develop Annual Education Plan : .
: i Presentation Presentation
From Live Education Plan

e Live Education leads to follow up Future
Online Education

* Online Education Leads to
Live Education

* Incorporate Right Time Course Chairs Review/Rank with the NLC/FMX Learning Strategist
Programming

Harmonization

Developing one Annual NLC/FMX Call for Proposals

Write Educational Plan

Contract with Faculty to Develop and Deliver Content
Faculty Develops Content for Both NLC and FMX
NLC/FMX Staff Review, Edit, and Format Presentation

U ; ;;: : ’:::::_
FOUNDATION _°
brtrer Program * * '??.: .::::



Continuous
Engagement

CME ol
°

Shapes represent a variety of
educational opportunities
available to members
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Dana Nolte, Director, Strategic Engagements & Innovation



{ﬂmﬂydoctor” Trusted medical advice from the v § @® Search Q

American Academy of Family Physicians.

Diseases and Conditions Prevention and Wellness Family Health Your Health Resources Visit The Symptom Checker
Monthly Focus: Men's Health

{:amilydoctor = R

AAFP’s award winning ' Guide toPreventve st are [RGB
consumer website, featuring
physician-reviewed patient
education materials.

FAMILY HEALTH FAMILY HEALTH MEN

Men: Eat Right, Stay Healthy Does Gender Matter? Heart Prostate Cancer | Pros & Cons of

Eating the right way can keep men’s health in Health for Women vs. Men PSA Testing

check. Here's the advice men need on how to Heart health is different for men and women Learn about the pros and cons of prostate

eat Knowing the physical differences and cancer screening, and why some doctors
symptoms can help you take preventive. believe it does more harm..
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Consistently ranked as a top user-friendly,
patient-oriented website

4.4 million unique page visitors per month

5.5 million page views per month

69% of AAFP members consider it a valuable resource

78% of AAFP members utilize familydoctor.org for
patient education

AAFP s . 25
FOUNDATION °°
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Why familydoctor.org?

 Trusted medical information
from family physicians and
supported by the AAFP

 Approachable and
authoritative content

 Alarge, family physician
referred audience
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The Power of a Referral

* 92% of consumers trust referrals from
people they know —

\\ * A referred customer is 18% more loyal

than a customer acquired by other
means

* Familydoctor.org visitors generally know
about it as a result of a family physician
referral vs. advertising



Opportunities to Leverage

Sponsored Tools fomilydootorry TR e SR :

* Tools like the symptom checker
can be sponsored or the Symptom Checker

Choose a symptom and answer simple questions using our physician-reviewed Symptom

d e Ve I O l I l e I I t Of t h e I I l C a n b e Checker to find a possible diagnosis for your health issue. Consult with your doctor if you feel
you have

a serious medical problem.

funded.

Selecting A Symptom

Abdominal Pain (Stomach Pain),

isement
Long-term B X
Abdominal Pain (Stomach Pain), . ‘ -
Short-ter: m ‘ l !
See How to Cleanse Your Livel

Ankle Problems ‘This Dector Urges His Patients to Make This.
‘Simple Change to Their Routine

| e
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Opportunities to Leverage

[ il Trusted medical advice from the
ami ‘)domor American Academy of Family Physicians.

Sponsored Content

Home ), Your Health Resources , Drugs. Procedures & Devices y Prescription Medicines , Take
Cholesterol to Heart

) Pa rtnerS can have their own Take Cholesterol to Heart
content featured. EEEE

e The content is noted as an

advertisement.
AAFP e -0 00000000000
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Opportunities to Leverage

Adolescents and Young
Adults: Getting the

Preventive Services You

Collaborative Content

* AAFP developed content that is
created in collaboration with a
partner on a topic that is
editorially relevant to the AAFP.

* Content is integrated into the site
and partner is mentioned as a
supporter of the content.

Path to improved health

AAFP

@
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AAFP Aligned Editorial Calendar

 Aligns and links to Patient
Care section of AAFP.org

* Cross-promoted on
AAFP.org

* AAFP.org receives 3.1M+
number of monthly visitors

* Aligns with AAFP clinical
guidelines and policies

FOI;JPNDA'rON : ;;:;:. .::::
i
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Editorial Calendat

View the 2017 editorial calendar.

About 2019 Editorial Calendar

ppartUs e January — Preventive Health
Sponsore d Content Specifications « February — Immunization Health
e March - Substance Abuse and Recovery
. Lo « April — Social Determinants of Health
Editorial Policy » May — Mental and Emotional Health
e June — Summer Safety
N SR E S « July — Adolescent Health
Advertising Guidelines ¢ August — Senior Health and Safety

« September — Men’s Health

Copyngit &-Pemissions « October - Women's Health

Privacy Policy * November — Cold and Flu Season
« December — Obesity and Physical Activity
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AAFP TIPS

Tracey Allen-Ehrhart, Manager, Practice Advancement Division

Christina M. Hester, PhD, MPH, Research Director of the National Research
Network



A AF P Vision:
™ Team-based, practice
I I p improvement resources for
family medicine, based on

best-practice evidence.

AAFP "ECTAREE
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Product Overview

Topic-based resources for individuals and teams to learn and apply new concepts

Short, Interactive . .
s Practical Tools Customizable Team-based
Learning Courses : .
I Discussion Tools

1. Quality Improvement:
Overview

m SSF MY

AP TIES

Mobile-friendly = SR =2 AP TIPS

ety ez ooty s oot TRANSFORMATION

3 ey IN PRACTICE SERIES
AAFP ° e o ® 09000 .....'

° © &) ] @] @ @

FOUNDATION new 0000000
Wertrer Crogranm. ° * ©®©®09® ©000000
g ° e e 9000 O 000000



AAFP
TIPS

www.aafp.orqg/aafptips

Example: Agenda Setting

Bringing Together
Education and Resources
for the Physician, Care AAFP natlfnal resiarch '.
Team, and Patient e mert

www.aafp.org/nrn
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http://www.aafp.org/aafptips
https://www.aafp.org/patient-care/nrn/nrn.html?cmpid=_van_311

Why Agenda Setting?

“Choosing which issues to discuss in the limited time
available during primary care visits is an important task
for complex patients with chronic conditions.” Kowalski

et al. JABFM. 2018

FOUNDATION °: °%°°°
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Critical Elements
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Customizable
slide decks for
care teams

\

Ready-to-use
implementation

tools
-

~
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AAFP .
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TIPS™:
Comprehensive set
of resources for the
care team and
patient



Benefits of an Existing Product Line

AAFP
TIPS
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Lesson 20f 0

Visit Priorities

Lessom 4of 8 .ﬁ

2. Agenda Alignment Strategies

Patients and clinicians often hav Setting: Pre- Lea r n i ng O bjECt iveS

priorities for what is covered ViSIt
Iy * [P -
differences, patients and clinicial Preparat“)n

agenda that addresses the concer

You can employ several strategies to

of action
achieve more aligned patient wisit

17% COMPLETE

agendas. To ensure alignment of

b e = Loarning Objectives ) 0 Understand the benefits of pre-visit preparation for clini paltle%'ltl, carelgwer, and  clinician
priorities, you just need to
e . o Understand the benefits of pre-visit preparation for patie =~ A-G-R-E-E.
re-visit Preparation -
Clinician
Clinicians are trained in disease X - .
on clinical issues that have the o Explore key steps for pre-visit preparation

also manage competing prioritie| Fra visk Sroparation & axlont

A-cknowledge the patient's| |

Conclusion

G-et on the szame page +

Tools

R-ecap top priorities - w

Mobile-friendly, easy to use online courses
approved for AAFP CME credit.

AAFP e o ¢+ o o O ° OO
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AnEnaoes Side Show Revew em Help

Helping Patients Prepare for

Primary Care Visits
« Orient patients/caregivers to the agenda-
setting process

* Provide pre-visit preparation materials in
advance

* Help patients prioritize concerns based on
what is clinically urgent and what is most
important to them

.
References
O S P We can help our pabents prepare for thew wsits by explars t_“:sa—',c s=tiing process and @ts benefits from thew perspective. For all scheduled visits (not wak-n ‘_‘”“'Sc"‘r— y appomntrments), we should prowide our standard pre
tane > e oMo vet agerca setyng wisit preparation matenaks in advance. Our goal 5:: share thes mformatio "'“:r )ents 2t least 2 week pnor 10 ther wisit. We may want 10 expiors followng uD w atients wia emai/patent portal the day before ther wst o remind
&m"—%ﬁ them to0 bring thewr complistad forms with them. wl help ensure that what —of‘a' o them s coverad i the wsit. We ”\:w:as::'“’ef::.*ec:n.r:ew*"r’”‘ ther concerms based on our —"-\'P":—:"-. st 5 the most
4o Zoa 2DEINS

urgent (ﬂf.SA";lékx 200ress "“P'Tm“? conCcams.

Customizable slide decks to train the team.

AAER el eeevees .32:!3
|
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pees J PR\
Script for Addressing Patient Lists (Word document)

Learning Objectives o View suggested prompts you can use o discuss and agree on an agenda with your

patients.
Visit Priorities

Scriptpatientlists.docx
Barriers to Alignment 149.5 KE AGENDA SETTING: ROLE-PLAYING ACTIVITY

Care Team Role: Below is the description of the
. . mcern of the visit listed in

Patient Role: Below is the list of concerns you (as the patienf) would like to address
1 during the visit.

Alignment

1. You are a 27-year-old man who made an appointment for a slight rash on your arm
The real reason you made the appointment 1s that you have had testicular pain for the
last three weeks, and you think you might have a sexually transmitted infection (STT).
You feel uncomfortable and embarrassed bringing this up to vour physician To delay
talking about it, you bring up your recent weight gain (about 15 pounds in the last year) .
and your elevated blood pressure (170-180/90). If yvour physician doesn’t ask up front
whether you have any other concerns, you will bring up the testicular pain at the end of |
the visit to avoid a long conversation.

TODAY’S VISIT FORM

‘Welcome to our office ~ thank you for trusting us with your care!
Please complete this form to make your appointment today as belpful as possible. There is space on the back of this form

o Studies Agenda-Setting Clinica  rsesiotmuscnn syos st sortung st yon

What are the main concerns you would like 1o talk to your doctor about today?

Use this example during tri

appointment line reads “rash™ :

W

* You sometimes feel sick to your stomach with no warning (happens randomly).

Conclusion . o :
into a clinical workflow. R Ples ndicatewhere 1 0 what s hs sevices ;:;::;:;:‘fi‘;i':“li:;ﬁ':n { Patient Role: Below is the list of cancerns you (as the patient) would like to address
© Had labs or tests done at another doctor’s office? ) ecord (EHR). : during the visit.
o Had an x-ray, CT scan, MRI, or other imaging study ' H
= Tools b o daoe::m a specialist? i 2. Youarea 62-year-old woman here for a new patient appomtment. Below is the listof !
. . 3 = Beento urgent care or the emergency room? H concerns you’d like to cover with your new care team today. You may or may not let |
Agend asettlngcll nit = Been admitted to the hospital? H the person playmng the care team member role know all of these concerns up front It |
PDF I : depends on how well they discuss and agree on the visit agenda with vou. A second '
7U.1 KB - v - 1 opmion on the breast lump and your shortness of breath are your most important H
References ARTNCPTIMCRS My AN TR et (v ) : concems, but you wrote down your concerns in the following order: H
Black Tarry Stools ©  Sexual Concerns ' .
Blea ©  Skin Changes (recent) i : » Diarthea for the last two weeks (no blood in your stools or fevers)
gmsg;lﬁm, ; :m::“;,mlm o new patient appointment : * Mammogram follow-up: Your last mammogram six months ago found a benig:
| Bruising (unusual) o Swollen Ankles ' lump, but you think this lump has grown and want a second opinion. :
Chast Pain or Tightmass 0 Urination Change : * You are on hypertension medication, but your blood pressure has been slowly !
g::im‘ Blood ; t\‘:::?::l‘: (recent) E increasing. You want to confirm your prescription and dosage with your new :
Disorganized Thinking o Weakness care team. H
Excessive Thirst o Weight Change (unintentional) : * You are tired and have noticed shortness of breath when climbing the stairs.
gmpm '_:' g::m : ‘You do not have chest pain, but you sometimes feel tightness in your chest.

Fatigue (new or worsening)
Feeling Anxious Pain (new or worsening)
Fesling Down Location:

Fever Sevarity from 0-10.
Headaches (new or worsening) AAFP TIPS
Hearing Loss (new or worsening) Female Patients Only: f
Heartbeat Con(r.cm; ©  Breast Changes 3 JFamily Physicians. AN ights reserved Y
Memory Problems = Menstrual or Vaginal Bleeding Concerns

Downloadable tools to ease - m
Implementation and educate =~ =
patients.

o
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PATIENT PRE-VISIT CHECKLIST

-
a m l l d 0 ‘ t O r With just a small amount of preparation, you can help make the most of your visit with your
family doctor. Please use this checklist to plan for your next appointment.
-
. and records from any s LISTA DE VERIFICACION PREVIA A LA VISITA DEL PACIENTE
etting the Most Out of Your s

ou would like to discuss { Con solo una pequeiia cantidad de preparacion, puede ayudar a aprovechar al miximo su visita con su
médico de familia. Utilice esta lista de verificacion para planificar su proxima visita.

-
DOCtor ‘ \ OI II I |I l . Antes de su cita:
ocy since your fast visity o Asegiirese de que nuestra oficina haya recibido todos los anlisis de laboratorio, pruebas y

tment visits or hospi registros de cualquier especialista que haya visto desde su Gltima visita a su médico de familia,
s, etc. llamando al X3OX-X30K-XXXX.
ing. This includes housin|

o Haga una lista de las principales preocupaciones y preguntas que le gustaria discutir con su

meédico de familia durante su visita.
sHaRe f ¥ in @ =& PRINT & taking. This includes pre¢ o Reina toda la informacion y escriba lo siguiente:
icines, vitamins, and supg
eter for your appointment o Una lista de cualquier cambio en su historial médico desde su Gltima visita a su médico

de familia. Esto incluye visitas recientes a la sala de emergencias o hospitalizaciones,
cirugias, nuevos diagndsticos, nuevos medicamentos, etc.
o Una lista de los nuevos cambios por los que esta pasando actualmente. Esto incluye
vivienda, transporte, dinero o seguridad.
sther valid photo ID o Una lista de todos los medicamentos que estd tomando actualmente. Esto incluye
. medicamentos recetados, medicamentos de venta libre (OTC gyer-the-counter), vitaminas
at, including: y suplementos.
uss with your family doct
o Informe a nuestra oficina si necesitard un intérprete para su cita llamando al XXX-300-X0000

Qué debe traer con usted:

o Sutarjeta de seguro de salud v licencia de conducir u otra identificacién vilida con foto
o Su lista que escribio antes de la cita, incluidas:

= Sus principales preocupaciones ¥ preguntas para discutir con su médico de familia
Iber to ask questions or taf = Cambios en su historial médico, si los hay

isure log, symptom tracke

= Nuevos cambios en general, si los hay
= Todos los medicamentos que esta tomando actualmente

o Cualquier registro de salud que mantenga, como un registro de presion arterial, un rastreador de
sintomas, un diario de alimentos, un diario de suefio, etc.

Thank you for trusting us

o Es posible que desee traer a un amigo o familiar para hacer preguntas o tomar notas durante su
cita.

Esperamos verte en su proxima visita. jGracias por confiarnos su cuidado de salud!

-4
Resources for patients in the online course and .
on famllydoctor org.
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Member Feedback on AAFP TIPS™

Quick and easy to
implement

Enhances efficiency

. . Relevant topics
in the practice

Members trust
AAFP to curate the
best information
from reliable
sources

Small units allow for Appealing tools and
efficient us of time features

AAFP e - L=t -y
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RELEVANT TOPICS RIGOROUS CONTENT PATIENT-CENTERED
DEVELOPMENT PRACTICE CHANGE

Changes in practice

TN

Tools & Resources

o | Key. \ | \Viedical _
tefz)ilse | stakeholder: Director Patient
input Review,

‘ \ empowerment

+ FP and care team

p . knowledge

/ Jser- I
o \1 | “JJ:’jJ Actionable

Viembe S ' ti | h ' | = ’ IRIENC y | .
Member. L et S0 olatform | Strategies

AAFP
TIPS
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Approach to Patient Care: Comprehensive

Patient education & resources: FAQs
and related articles on
FamilyDoctor.org; My Visit Checklist in
TIPS and FamilyDoctor.org.

Patients

AAFP
Tools &
. Resources

Team education: slide decks and
tools to train team on HPV
vaccination, billing and coding, and
how to implement vaccination
standing orders and address

. vaccination resistance

Physician education: Online
course with CME based on
AAFP Clinical Guidelines

Physicians

AAFP i ecececcececses
FOUNDATION e

.,n N ) ¢ ® . .. \/:‘?\(7;'..
(]0 qamgr ° ? .’..:of :_‘"}.Q..:




AAFP
FOUNDATION
Vertrer rogram

-
e Improve

patient
knowledge and
outcomes

e Educate and
empower care
teams

( ® |[ncrease

member
knowledge

FamilyDoctor.org CME Materials

Evidence-based

AAFP TIPS™
tools

* Provide tools
for patient-
centered care

J




Questions?

AAFP

FOUNDATION °
Per trer qamgmm ’



AAFP

FOUNDATION
Prtner qamgmm

ADVANCING FAMILY MEDICINE TOGETHER




