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AAFP’s Mission

To improve the health of patients, families, and 
communities by serving the needs of members with 

professionalism and creativity.



Approach to Patient Care: Comprehensive
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Approach to Patient Care: Longitudinal

Stages  of Life
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CME Innovation
Vince Loffredo, Director, Division of Continuing Medical Education



CME Online

CME Online
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Continuous Education –Longitudinal Plan

• Develop Annual Education Plan 
From Live Education Plan

• Live Education leads to follow up 
Online Education

• Online Education Leads to 
Live Education

• Incorporate Right Time 
Programming

National Live Courses (NLC) FMX

Course Chair Choose Topic FMX Call for Proposals

Write an Entire Educational Plan Wrote an Education Plan

Contract with Faculty to Develop and 
Deliver Content

Contract with Faculty to Develop and 
Deliver Content

Faculty Develops Content Faculty Develops Content

FMX Staff Reviews, Edits and Formats 
Presentation

NLC Staff Reviews and Formats 
Presentation

Harmonization

Developing one Annual NLC/FMX Call for Proposals

Course Chairs Review/Rank with the NLC/FMX Learning Strategist

Write Educational Plan

Contract with Faculty to Develop and Deliver Content

Faculty Develops Content for Both NLC and FMX

NLC/FMX Staff Review, Edit, and Format Presentation

Current

Future
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CME 
Continuous 
Engagement 

Shapes represent a variety of 
educational opportunities 

available to members



FamilyDoctor.org
Dana Nolte, Director, Strategic Engagements & Innovation



AAFP’s award winning 
consumer website, featuring 
physician-reviewed patient 

education materials.



Consistently ranked as a top user-friendly, 
patient-oriented website

• 4.4 million unique page visitors per month 

• 5.5 million page views per month 

• 69% of AAFP members consider it a valuable resource

• 78% of AAFP members utilize familydoctor.org for 

patient education



Why familydoctor.org? 

• Trusted medical information 
from family physicians and 
supported by the AAFP

• Approachable and 
authoritative content 

• A large, family physician 
referred audience



The Power of a Referral

• 92% of consumers trust referrals from 
people they know – Nielsen

• A referred customer is 18% more loyal 
than a customer acquired by other 
means

• Familydoctor.org visitors generally know 
about it as a result of a family physician 
referral vs. advertising



Opportunities to Leverage

Sponsored Tools

• Tools like the symptom checker 
can be sponsored or the 
development of them can be 
funded.



Opportunities to Leverage

Sponsored Content

• Partners can have their own 
content featured.

• The content is noted as an 
advertisement.



Opportunities to Leverage

Collaborative Content

• AAFP developed content that is 
created in collaboration with a 
partner on a topic that is 
editorially relevant to the AAFP.

• Content is integrated into the site 
and partner is mentioned as a 
supporter of the content.



AAFP Aligned Editorial Calendar

• Aligns and links to Patient 
Care section of AAFP.org

• Cross-promoted on 
AAFP.org

• AAFP.org receives 3.1M+ 
number of monthly visitors

• Aligns with AAFP clinical 
guidelines and policies



AAFP TIPS
Tracey Allen-Ehrhart, Manager, Practice Advancement Division

Christina M. Hester, PhD, MPH, Research Director of the National Research 
Network



Vision:

Team-based, practice 
improvement resources for 
family medicine, based on 

best-practice evidence.
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Product Overview
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Practical Tools Customizable Team-based 

Discussion Tools

Topic-based resources for individuals and teams to learn and apply new concepts

Short, Interactive 

Learning Courses

Mobile-friendly



Example: Agenda Setting

Bringing Together 
Education and Resources 

for the Physician, Care 
Team, and Patient
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www.aafp.org/aafptips

www.aafp.org/nrn

http://www.aafp.org/aafptips
https://www.aafp.org/patient-care/nrn/nrn.html?cmpid=_van_311


Why Agenda Setting?

“Choosing which issues to discuss in the limited time 
available during primary care visits is an important task 
for complex patients with chronic conditions.” Kowalski 

et al. JABFM. 2018



Critical Elements
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Evidence-Based

Online training with CME 
credit

Ready-to-use 
implementation 
tools

Advisory Group input

Customizable 
slide decks for 
care teams

Patient education and 
resources

TIPS™:
Comprehensive set 
of resources for the 
care team and 
patient



Brand Promotion Topic Level Promotion Product Library

Benefits of an Existing Product Line



TIPS: Agenda Setting Advisory Group
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Mobile-friendly, easy to use online courses 

approved for AAFP CME credit.
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Customizable slide decks to train the team.
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Downloadable tools to ease 

implementation and educate 

patients.
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Resources for patients in the online course and 

on familydoctor.org.



Member Feedback on AAFP TIPS™

Enhances efficiency 
in the practice

Relevant topics
Quick and easy to 

implement

Small units allow for 
efficient us of time

Appealing tools and 
features

Members trust 
AAFP to curate the 
best information 

from reliable 
sources



Literature

Members

Research-
derived

RELEVANT TOPICS

Medical 
Director 
Review

User-
friendly 
platform

Key 
stakeholder 

input

RIGOROUS CONTENT 
DEVELOPMENT

CME

Changes in practice

Patient 
empowerment

FP and care team 
knowledge

PATIENT-CENTERED 
PRACTICE CHANGE

Tools & Resources

Actionable 
Strategies



Approach to Patient Care: Comprehensive

Patients

Physicians

AAFP 
Tools & 

Resources

Care 
Teams

Physician education: Online 
course with CME based on 
AAFP Clinical Guidelines

Team education: slide decks and 
tools to train team on HPV 
vaccination, billing and coding, and 
how to implement vaccination 
standing orders and address 
vaccination resistance

Patient education & resources: FAQs 
and related articles on 
FamilyDoctor.org; My Visit Checklist in 
TIPS and FamilyDoctor.org.



• Provide tools 
for patient-
centered care

• Educate and 
empower care 
teams

• Increase 
member 
knowledge

• Improve 
patient 
knowledge and 
outcomes

FamilyDoctor.org CME Materials

Evidence-based 
tools

AAFP TIPS™



Questions?




