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Introductions

Leslie Christy (presenter)
• AAFP, AAFP Credit System Specialist
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Jolene White (moderator)
• AAFP, AAFP Credit System Specialist



GoToWebinar Housekeeping: What 
Attendees See



GoToWebinar Housekeeping: Attendee 
Participation

Open and close your control panel

Join audio:
• Choose Mic & Speakers to use VoIP
• Choose Telephone and dial using the information

provided

Submit questions and comments via the Questions panel

Note: Today’s presentation is being recorded and will be
provided later this month.

Participation



Learning Objectives

As a result of this webinar, you will be able to:

•Describe the purpose of AAFP Credit System audits
•Explain why your activity has been selected for an audit and the 
process for fulfilling the audit request

• Identify the necessary materials required in an audit and review 
examples of acceptable materials
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Purpose of AAFP Audits

•Application attestation
•Ensure quality CME
•Compliance with AAFP’s eligibility 
requirements and criteria

•ACCME’s Standards for Commercial 
Support

•Educational rather than punitive
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This Photo by Unknown Author is licensed under CC BY-ND

AAFP Eligibility Requirements: https://www.aafp.org/cme/creditsys/about/eligibility.html
ACCME’s Standards for Commercial Support: http://www.accme.org/accreditation-rules/standards-for-commercial-support

http://lawyersandsettlements.com/blog/government-audit-of-fda-food-oversight-not-pretty-08262.html
https://creativecommons.org/licenses/by-nd/3.0/
https://www.aafp.org/cme/creditsys/about/eligibility.html
http://www.accme.org/accreditation-rules/standards-for-commercial-support


Types of Audits
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Random Complaint Live

Question Mark
Complaints 
Audience

o Majority 
o Up to 1 year after 

approval
o CME provider not audited 

within the last year

o Credit System 
notified of concern

o CME provider is 
notified of complaint 
and concerns.

o Random or 
complaint

o CME provider is 
notified prior to 
activity

https://www.genomicslawreport.com/index.php/2010/08/31/the-business-effects-of-regulatory-uncertainty-in-genetic-testing/
https://creativecommons.org/licenses/by-sa/3.0/
http://www.internetmonk.com/archive/imonk-classic-talk-hard-ii
https://creativecommons.org/licenses/by-nc-nd/3.0/
http://tntfamilyhistory.blogspot.com/2014_03_01_archive.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Audit Process
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This Photo by Unknown Author is licensed under CC BY-NC-NDMail
Sign

Checklist

Submit

Review This Photo by Unknown Author is licensed under CC BY

http://commons.wikimedia.org/wiki/File:Email_Shiny_Icon.svg
https://creativecommons.org/licenses/by-sa/3.0/
http://www.lawyersandsettlements.com/blog/pelvic-exams-without-consent-medical-malpractice-suit.html
https://creativecommons.org/licenses/by-nd/3.0/
http://commons.wikimedia.org/wiki/File:Checklist_Noun_project_5166.svg
https://creativecommons.org/licenses/by-sa/3.0/
https://www.the-generous-husband.com/2010/12/26/who-should-be-telling-her-to-submit/
https://creativecommons.org/licenses/by-nc-nd/3.0/
http://www.emarketersocial.info/identificar-tu-nicho-de-mercado/
https://creativecommons.org/licenses/by/3.0/


Audit Materials

• All CME activity content (agenda, brochure, 
handouts, slide decks, etc.)

• Credit statement & credit seal on materials
• Activity and learner evaluation
• Activity planning documentation

AAFP 
Requirements

• Conflict of Interest (COI) Policy
• Blank content controllers COI Disclosure form
• Disclosure to learners
• Letters of Agreement (LOA)

ACCME 
Standards
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Complete list can be found at https://www.aafp.org/cme/creditsys/about/audits.html#checklist

https://www.aafp.org/cme/creditsys/about/audits.html#checklist


Compliance Criteria

Total Compliance

• Documents and 
procedures 
meet AAFP 
requirements 
and ACCME 
Standards

Substantial 
Compliance

• Provided all 
requirements

• Minor 
modifications to 
bring activity 
into total 
compliance

Non-compliance

• Not all 
requirements 
provided, and/or

• Multiple areas 
where 
improvement is 
needed 
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Action Plan

•Substantial or Non-compliance
•Action Plan to maintain eligibility

−Update documents and/or procedures
−2 weeks

•No Action Plan provided
−Suspension of eligibility
−Activities Pending Review will not be reviewed 
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http://healingcuisinebyelise.blogspot.com/2012/09/school-lunches-part-3-menu-planning.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Areas of Non-compliance
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AAFP Credit 
Statements or 

Credit Seal

Documenting 
COI Disclosures 
from ALL content 

controllers

Documentation 
of resolved 

conflicts

Disclosing 
conflicts of 

interest, or lack 
thereof

Use of logos or 
brand names of 
a commercial 

interest



Areas of Non-compliance
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AAFP Credit 
Statements or 

Credit Seal

Documenting 
COI Disclosures 
from ALL content 

controllers

Documentation 
of resolved 

conflicts

Disclosing 
conflicts of 

interest, or lack 
thereof

Use of logos or 
brand names of 
a commercial 

interest

https://www.aafp.org/cme/creditsys/about/credit-statements.html

https://www.aafp.org/cme/creditsys/about/credit-statements.html


Areas of Non-compliance
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AAFP Credit 
Statements or 

Credit Seal

Documenting 
COI Disclosures 
from ALL content 

controllers

Documentation 
of resolved 

conflicts

Disclosing 
conflicts of 

interest, or lack 
thereof

Use of logos or 
brand names of 
a commercial 

interest

https://www.aafp.org/cme/creditsys/about/tutorials/webinar-conflict-interest.html

https://www.aafp.org/cme/creditsys/about/tutorials/webinar-conflict-interest.html


Areas of Non-compliance
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AAFP Credit 
Statements or 

Credit Seal

Documenting 
COI Disclosures 
from ALL content 

controllers

Documentation 
of resolved 

conflicts

Disclosing 
conflicts of 

interest, or lack 
thereof

Use of logos or 
brand names of 
a commercial 

interest



Example
Random Audit
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The Live activity,  Annual Spring Conference, held on 05/20/2019 has 
been selected for an audit.

Acknowledge 
Hyperlink

This Photo by Unknown Author is licensed under CC BY-SALetter

http://commons.wikimedia.org/wiki/File:Send-email.svg
https://creativecommons.org/licenses/by-sa/3.0/


Example
Continued

•Credit statement used incorrectly
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Accredited by 
AAFP for 5.50 
CME credits



Example
Continued
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• No evidence of disclosure to learners



Example Audit Complete
Audit Findings: Non-compliant

•AAFP Credit Statement:
−Non-compliant

•ACCME Standard 6: 
−Non-compliant
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ACCME’s Standard 6 http://www.accme.org/accreditation-rules/standards-for-commercial-support/standard-6-
disclosures-relevant-potential

http://www.accme.org/accreditation-rules/standards-for-commercial-support/standard-6-disclosures-relevant-potential


Example
Action Plan

Created by CME 
Provider

Ensure compliance in 
deficient areas

Sent to Credit System 
staff within 2 weeks
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Example
Audit Closed

•Action Plan addresses non-compliant areas
•Accepted by Credit System
•Letter indicating audit closed 
•Maintain eligibility to apply for AAFP credit
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This Photo by Unknown Author is licensed under CC BY

http://forodeltransporteyelferrocarril.blogspot.com/2011/05/ferrocarrils-se-postula-para-relevar.html
https://creativecommons.org/licenses/by/3.0/


Contact Info & Resources
•AAFP Audit Information:     
https://www.aafp.org/cme/creditsys/about/audits.html

•ACCME’s Standards for Commercial Support: 
http://www.accme.org/accreditation-rules/standards-for-commercial-support

•ACCME’s Definition of a Commercial Interest: 
http://www.accme.org/accreditation-rules/policies/definition-commercial-interest

•Conflict of Interest Webinar: 
https://www.aafp.org/cme/creditsys/about/tutorials/webinar-conflict-interest.html

•AAFP Audit Checklist (Audit Report access)
https://www.aafp.org/cme/creditsys/about/audits.html#checklist
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Contact Us | cmecredit@aafp.org | 800-274-2237

https://www.aafp.org/cme/creditsys/about/audits.html
http://www.accme.org/accreditation-rules/standards-for-commercial-support
http://www.accme.org/accreditation-rules/policies/definition-commercial-interest
https://www.aafp.org/cme/creditsys/about/tutorials/webinar-conflict-interest.html
https://www.aafp.org/cme/creditsys/about/audits.html#checklist
mailto:cmecredit@aafp.org
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Photo found: https://jacanawarranty.com/before-you-buy-a-warranty-ask-these-3-questions/
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https://www.aafp.org/cme/creditsys/about/tutorials.html

https://www.aafp.org/cme/creditsys/about/tutorials.html
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