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Introductions

Jolene White (presenter)
• AAFP, AAFP Credit System Specialist

Morgan Hosler (moderator)
• AAFP, AAFP Credit System & Compliance Senior Strategist



GoToWebinar Housekeeping: What 
Attendees See



GoToWebinar Housekeeping: Attendee 
Participation

Open and close your control panel

Join audio:
• Choose Mic & Speakers to use VoIP
• Choose Telephone and dial using the information

provided

Submit questions and comments via the Questions panel

Note: Today’s presentation is being recorded and will be
provided later this month.

Participation



Learning Objectives
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•Recognize what encompasses Standards 2 and 6 of the 
ACCME Standards for Commercial Support and how to follow 
those standards with your CME activities.

•Recall what is considered “non-compliant” when handling 
conflict of interest situations and how to avoid non-compliance 
in these areas. 

•Demonstrate more confidence in handling conflict of interest 
situations when creating CME activities. 

As a result of this live, interactive webinar, you will be able to:



The AAFP Credit System Eligibility Requirements
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https://www.aafp.org/cme/creditsys/about/eligibility.html

http://www.accme.org/accreditation-
rules/standards-for-commercial-support

https://www.aafp.org/cme/creditsys/about/eligibility.html
http://www.accme.org/accreditation-rules/standards-for-commercial-support


AAFP Credit System Audits
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AAFP 
CME 

Credit

CME Icon by: https://www.uptodate.com/home/uptodate-anywhere

√

AAFP Audit

Evaluation Method
Credit Statement√

Standard 1√

Standard 3√

Standard 5√
Standard 6X

Standard 4√

Standard 2X

https://www.uptodate.com/home/uptodate-anywhere
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Drugs Icon: https://www.iconfinder.com/icons/3146886/antibiotic_medical_treatment_medicine_jar_pill_bottle_prescription_drug_icon
Stethoscope Icon: https://www.iconfinder.com/icons/1310293/doctor_doctor_accessories_health_healthcare_hospital_medical_medical_device_icon

What is a Commercial Interest?
A commercial interest is any entity producing, marketing, re-

selling, or distributing health care goods or services consumed by, 
or used on, patients.

Medical Device and/or 
Pharmaceutical Company

http://www.accme.org/accreditation-rules/policies/definition-commercial-interest

https://www.iconfinder.com/icons/3146886/antibiotic_medical_treatment_medicine_jar_pill_bottle_prescription_drug_icon
https://www.iconfinder.com/icons/1310293/doctor_doctor_accessories_health_healthcare_hospital_medical_medical_device_icon
http://www.accme.org/accreditation-rules/policies/definition-commercial-interest
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What is a Content Controller?

Individual/Content 
Controller

Presenter/Faculty
Educational Staff

Planners/Planning Committee Members
Content Reviewers/Editors
Anyone else that has influence over the 

educational content
AAFP active/life member involved for 

Prescribed credit



10Person Icon by: http://clipart-library.com/person-icon.html
CME Icon by: https://www.uptodate.com/home/uptodate-anywhere
Drugs Icon: https://www.iconfinder.com/icons/3146886/antibiotic_medical_treatment_medicine_jar_pill_bottle_prescription_drug_icon
Stethoscope Icon: https://www.iconfinder.com/icons/1310293/doctor_doctor_accessories_health_healthcare_hospital_medical_medical_device_icon

What is a Conflict of Interest (COI)?
When an individual has an opportunity to affect CME content 

about products or services of a commercial interest with which 
he/she has a financial relationship. 

COI
Medical Device and/or 

Pharmaceutical Company
Individual/Content 

Controller

http://clipart-library.com/person-icon.html
https://www.uptodate.com/home/uptodate-anywhere
https://www.iconfinder.com/icons/3146886/antibiotic_medical_treatment_medicine_jar_pill_bottle_prescription_drug_icon
https://www.iconfinder.com/icons/1310293/doctor_doctor_accessories_health_healthcare_hospital_medical_medical_device_icon
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Thinking Person Icon: https://thenounproject.com/term/child-thinking/1578740/

https://thenounproject.com/term/child-thinking/1578740/


12

NO
YES

Dr. John Doe

X
X

StockPfizer Diabetes

 Fill out & review COI forms before CME activity
 Make sure staff complete a COI form
 Use correct ACCME commercial interest 

definition

Tips for Success: 

 Save the forms for at least one year
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Doctor Icon: https://www.iconfinder.com/icons/480970/doctor_medical_person_physician_stethoscope_surgeon_icon
Diabetes icon: https://www.iconfinder.com/icons/1068788/blood_diabetes_diabetic_leukocyte_research_sugar_test_icon

Stock with PfizerPresenter/Content 
Creator

Diabetic Products

RELEVANT

A relevant relationship is a financial relationship, in any amount, 
occurring within the past 12 months that creates a conflict of 

interest.

https://www.iconfinder.com/icons/480970/doctor_medical_person_physician_stethoscope_surgeon_icon
https://www.iconfinder.com/icons/1068788/blood_diabetes_diabetic_leukocyte_research_sugar_test_icon
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Scenario #1-Dr. Doe 

Doctor Icon: https://www.iconfinder.com/icons/480970/doctor_medical_person_physician_stethoscope_surgeon_icon
Diabetes icon: https://www.iconfinder.com/icons/1068788/blood_diabetes_diabetic_leukocyte_research_sugar_test_icon

Stock with PfizerPresenter/Content 
Creator

Diabetic Products

RELEVANT

https://www.iconfinder.com/icons/480970/doctor_medical_person_physician_stethoscope_surgeon_icon
https://www.iconfinder.com/icons/1068788/blood_diabetes_diabetic_leukocyte_research_sugar_test_icon
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http://www.accme.org/faq/are-there-any-circumstances-when-employees-accme-defined-
commercial-interests-can-be-position

http://www.accme.org/faq/are-there-any-circumstances-when-employees-accme-defined-commercial-interests-can-be-position
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Don’t Know Shrug Icon: https://thenounproject.com/icon/1279896/

COI Mitigation Options

 Peer review of the content prior to the activity occurring
 Assign a different topic for the individual/content controller
 Limit the scope of the topic that the content controller may 

control
 Cancellation of the content controller’s involvement

https://thenounproject.com/icon/1279896/
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Peer Review Mitigation Strategy

Doctor Icon: https://www.iconfinder.com/icons/480970/doctor_medical_person_physician_stethoscope_surgeon_icon
Presentation Icon: https://www.iconfinder.com/icons/175818/keynote_powerpoint_presentation_report_icon

Dr. Doe’s Educational 
Content

Peer Reviews Educational 
Content for bias

Peer Reviewer Documents 
Review

 Peer reviewer documents their 
determination

 Resolve any bias that’s found
 Save all documentation!!

Tips for Success: 

https://www.iconfinder.com/icons/480970/doctor_medical_person_physician_stethoscope_surgeon_icon
https://www.iconfinder.com/icons/175818/keynote_powerpoint_presentation_report_icon
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Scenario #2-Dr. Quinn 

Doctor Icon: https://www.123rf.com/photo_76258994_stock-vector-female-doctor-icon-physician-person-with-stethoscope-and-cross-profile-avatar-in-glyph-
pictogram-vec.html
Thinking Person Icon: https://www.iconfinder.com/icons/2056863/generate_generation_idea_man_person_thought_vision_icon

Dr. Michaela “Mike” Quinn

Presenter/Content 
Creator

https://www.123rf.com/photo_76258994_stock-vector-female-doctor-icon-physician-person-with-stethoscope-and-cross-profile-avatar-in-glyph-pictogram-vec.html
https://www.iconfinder.com/icons/2056863/generate_generation_idea_man_person_thought_vision_icon
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COI Disclosure Options

Presenting Person Icon: https://www.vectorstock.com/royalty-free-vector/presentation-icon-logo-on-white-background-vector-22616202
Handout Icon: https://thenounproject.com/term/handout/
Website Icon: https://thenounproject.com/term/website/
Computer Icon: 
Speaking Person Icon: 

Dr. Quinn doesn’t 
have any 
relevant 
relationships to 
disclose.

1st page or slide in the 
educational content

In the program brochure 
or a handout

Dr. Quinn 
doesn’t 
have any 
relevant 
relationships 
to disclose.

On CME activity 
website

*Verbally

I have 
nothing to 
disclose.

http://www.accme.org/accreditation-rules/policies/verbal-disclosure-learners

Tips for Success: 
 Document and save 

disclosures!

https://www.vectorstock.com/royalty-free-vector/presentation-icon-logo-on-white-background-vector-22616202
https://thenounproject.com/term/handout/
https://thenounproject.com/term/website/
http://www.accme.org/accreditation-rules/policies/verbal-disclosure-learners
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Disclosing for Relevant Relationships

Individual’s Name
Name of the Commercial Interest
Nature of the Relationship
Optional: Topic Area Related to the Relationship

“Dr. John Doe has disclosed that he holds stocks with 
Pfizer on the topic of diabetes.” 

“Dr. John Doe has disclosed that he holds stocks with 
Pfizer.” 



COI 
Form

Review 
Forms

Mitigate & 
Resolve

Disclosures

23CME icon: https://www.uptodate.com/home/uptodate-anywhere
Lecture icon: https://www.onlinewebfonts.com/icon/458719
Superhero Icon by: https://thenounproject.com/term/empower/

In Conclusion…

Credit Statement

AAFP Audit

Evaluation Method
Standard 1
Standard 2
Standard 3
Standard 4
Standard 5
Standard 6

√
√
√
√
√
√
√
√

Tips for Success: 

 Fill out & review COI forms before CME 
activity

 Make sure staff complete a COI form

 Save the forms for at least one year

Standard 2.1

 Peer reviewer documents their 
determination

 Resolve any bias that’s found
 Save all documentation!!

Standard 2.3-Peer Review Process

 Document and save disclosures!
Standard 6

 Use correct ACCME commercial interest 
definition

https://www.uptodate.com/home/uptodate-anywhere
https://www.onlinewebfonts.com/icon/458719
https://thenounproject.com/term/empower/


Contact Info & Resources

Contact Us | cmecredit@aafp.org | 800-274-2237
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Resources: 
oACCME Standards for Commercial Support

http://www.accme.org/accreditation-rules/standards-for-commercial-support
oCOI Policy and COI Form Template:

https://www.aafp.org/dam/AAFP/documents/cme/accreditation/cmea-disclosure-conflicts-
policy.pdf

oAudit Documentation Checklist:
https://www.aafp.org/cme/creditsys/about/audits.html#checklist

oComing Soon—Webcast version of today’s webinar: 
https://www.aafp.org/cme/creditsys/about/tutorials.html

mailto:cmecredit@aafp.org
http://www.accme.org/accreditation-rules/standards-for-commercial-support
https://www.aafp.org/dam/AAFP/documents/cme/accreditation/cmea-disclosure-conflicts-policy.pdf
https://www.aafp.org/cme/creditsys/about/audits.html#checklist
https://www.aafp.org/cme/creditsys/about/tutorials.html
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Photo found: https://jacanawarranty.com/before-you-buy-a-warranty-ask-these-3-questions/
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https://www.aafp.org/cme/creditsys/about/tutorials.html

https://www.aafp.org/cme/creditsys/about/tutorials.html
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