Cheat sheet: Health plan requirements

The following sample cheat sheet summarizes the requirements of an individual health insurance plan. You can create similar cheat sheets for each of your health plans and attach the appropriate sheet to the patient’s chart prior to each appointment.

XYZ Health Plan

Front desk:

• Co-pays vary; see card 

• Referrals needed (including chiro and infertility) 

• Open access to gyn for yearly visit 

• No referral for vision unless medical problems with eyes 

• Can change PCP by filling out change form -- effective immediately 

Clinicals:

• No X-rays in office; send to Radiology Associates 

Lab:

• No labs in office 

• No stat labs in office 

• Send labs to LabCorp 

• Can't charge handling fee 

Billing:

• Send HCFA on all encounters 

• Review above 

• Checks sent on 1st and 15th
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