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The optimal use of poll questions should be designed to address the key learning points of your
presentation.
When writing your poll questions, keep in mind:
• the session’s Learning Objectives
• your Best Practices Recommendations slide
• key take home messages.
The Poll Questions should be meaningful to the learner, and reflect what happens in clinical
practice.
The results of your audience’s answers to your questions will give you a good idea of how in-depth
you may need to go with a particular learning point or topic area. Make each question a “teachable
moment” – you may find that it may be as important to talk about why NOT to do something as it is
TO DO, or that you may have to adjust the scope of emphasis.
The use of the Poll Questions throughout your presentation provides the learner:
• a self-assessment and feedback on their current practices
• areas they need to improve
• a mixed learning environment
• a springboard for further discussion
• helps to maintain alertness and improve learning
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The following set of slides will give you examples of Patient-specific questions. For your
interactive lectures, the emphasis should be on patient-specific and case-based
questions, as they are more effective to contributing to practice competencies than are
General Knowledge Questions.
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There are a variety of the types of questions you can use, depending on the goal you
want to achieve.
Developing questions around a clinical vignette or case study helps you to know about
the learners’ current scope of practice. For the learner, this type of question helps them
to identify what areas of change they may need to make in practice. Framing these
questions emphasizes “What would you do?” These types of questions also advance
the plot of your presentation, and represent true clinical decision making.
You may want to use 1 patient case throughout your presentation, going through
multiple clinical scenarios with the same patient. This approach reflects what happens
in practice and provides meaningful opportunities to improve patient care. When using
case-based questions, remember to always review not only the correct answer, but
WHY it is correct.
Use of case-based questions may include:
• treatment options
• making a diagnosis
• decisions on screening tools
• any other clinical decision made in practice.
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To build your case-based question, you will build your patient vignette using as much of
this information as appropriate for the question. The vignette should give enough
information to the learner to answer the questions, but not include unnecessary
distractions or unnecessary information.
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Here is an example that uses many of these elements.
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Using a confidence rating question can also let you know how in-depth you need to go
towards a specific topic. Confidence questions may be especially useful when
approaching an area that may be controversial, new and emerging, or an area that may
be generally unfamiliar to primary care physicians.
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Assessing a current practice strategy gives you an opportunity to emphasize the
importance of that strategy or practice, and current guideline recommendations.
Strategies can address any clinical practice such as screening, procedures, patient
education, and treatment.
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Here is another example of how to assess a current use of strategy in practice.
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Attendees will be able to type a response to open-ended questions using their web
enabled device. You will be able to see their responses on the presentation screen. This
will work best if the question requires a response with only a few words, as opposed to
a complete sentence. We recommend you clarify this with your audience when asking
an open ended question.

10

Each question will take about a minute, which includes time to read the questions, read
the answer options, wait time for the audience to answer, and then identifying the
correct answer.

When questions are interspersed throughout the presentation, each question should
be placed directly before the content the question is addressing. This will help to
reinforce the educational message and key learning point.
The way the audience answers the question will also let you know how you might need
to cover that content. For example, if only a minority got the correct answer, or
answers are evenly distributed to all the options, a deeper dive into the subject matter
might be needed.

Keep in mind that you can make several teaching points with 1 question. For example, if
you are giving a talk on Women’s Health, you can develop a question that touches on
all 3 gynecological cancers; endometrial, ovarian, and cervical.
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Each question should have ONLY 1 correct or best answer. Distractors should be logical
misconceptions of the correct answer.
Distractors that are out of context, obviously wrong, tricky, or silly should be avoided.
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Formatting your answer options in the same way, with consistent format, detail and
category of information will help to avoid having the learner pushed to, or pulled from,
a specific answer. For example, a response option with a lot more detail tends to lead
the learner to that choice.
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All of the Above, None of the Above, or multiple options answer options are distracting
to the learner. When they get to All of the Above or None of the Above or the multianswer option, it forces them to go through the whole answer set again. Also, question
writers tend to use these ONLY when that is the correct answer, which is a dead
giveaway to the answer.
If you are only giving 4 answer options, they should all be viable answers.
We want to assess the learners’ competencies, not their test taking abilities.
Try and keep it simple.
Which of the following except and Which of the following are not questions can get
confusing for the reader, and cause a potential for answering the question incorrectly.
And lastly, be sensitive to patient specifics so that they do not fall into stereotyping,
such as having an HIV patient be Haitian or talking about teen bullying and have the
patient be a young black male.
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The use of Poll Questions within your presentation will serve a variety of functions,
including promoting higher level thinking and learning for the learners, helping you to
assess current clinical practices, and engaging the audience.
Well written questions will help in this process. For more information on Poll
Questions, please go to this link.
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