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Problem
• Clinical efforts at improving vaccination rates in youth
often focus on younger children and target well child
visits
• Adolescents have fewer preventative health visits
overall
• Teens from immigrant and lower income families are
even more likely to miss opportunities for scheduled
preventative health visits

Background
Our population:
• Minnesota is home to the third-largest Somali
population outside East Africa
• Smiley’s clinic has one of the largest Somali patient
populations in Minnesota; 40% of our patients are
Somali
Our goal:
• To explore knowledge and attitudes regarding
vaccines in our Somali young adult population
• To develop an educational initiative for providers
and staff based on focus group guidance
• To improve the “catch up” rate and overall
immunization rate for older teens and young adults

Objec<ves

1. Understand barriers to completion of recommended
immunizations
2. Educate all clinic faculty, residents, and staff
3. Incorporate strategies to increase immunization rates in
our Somali population and our adolescents
4. Design and implement a clinic-based quality
improvement project

Quotes from Focus Groups
“I think our parents didn't know any better, so it
was whatever the doctor said. It was the doctor's
always right, so you got the shots.”

“Also, if they hear
about these diseases,
they’ll tell you: we are
Muslims and these
diseases don’t happen
to us.”

“To me, this is the first-time hearing about
both the disease and its immunization. So
that is a new information.”

“Yes, and they will say we put our trust in God.”

“Oh, yeah. And use every platform as possible,
wherever there's a health fair, bring good awareness
there. Just like this, any _____ make this talk happen.
And use fliers, newspapers, even TV commercials,
everything. Use every platform as possible.”
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Methods
• Baseline immunization rates extracted from the University of
Minnesota data repository
• Literature search
• Focus Groups
• Somali young adults, age 18-25 years old
• 2 women only, 1 men only, 1 mixed men and women
• 2 trained, bilingual facilitators for each group
• A semi-structured guide was used to ask participants
about their experience and understanding of vaccines

Results
Three main themes emerged:
1.Past experiences receiving immunizations
• Negative experiences during immigration
2.Major influences on receiving immunizations
• Parents’ trust of the health care system
3.Limited education on various diseases and immunizations

Next Steps
•Baseline survey of clinic providers and staff on their
knowledge of clinic standard work regarding vaccine promotion
and their own assessment of barriers to immunization
•Creating a clinic-based quality improvement project based on
data gathered from the focus groups
• Focus on Somali adolescents first, then expand
•Target “catch up” vaccinations for Somali young adults
•Continue the conversation regarding immunizations with our
older adolescent patients, especially after the age of 18, at which
time they can make health care decisions for themselves
• Create targeted educational tools for this population
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