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Explain “New” Language in Multiple Places 
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Concepts That Needed to be Emphasized 
 ZCTAs 

 

 Their data 
 

 Numbers vs Percentages 
 



Tutorials and Resources  
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Direct User Engagement 
 Since we launched in July 2010, at least 2 live 

webinars per month 
 Attend national, regional, state and local meetings/ 

conferences 
 Provide user support 

 Offer personalized webinars for people who are really 
stuck 

 As necessary, reconstitute and convene advisory 
group 

 Use problems identified in user support/ training to 
target improvements to functionality or training 
tools 
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User Ideas Feed Improvements and Updates 
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New Concepts 
 Thresholds 

 
 Geocoding 

 
 FIPS codes 

 
 Data Structure/ Organization 

 
 Thematic maps 

 
 



Thoughts 
 Opening the UDS Mapper to the public was seen as 

a way to even the playing field for applicants to the 
Health Center Program 

 Uneven adoption of the tool/ attendance at 
webinars 

 Just because you make the tutorial/ resource does 
not mean they will use it 

 Being up-front about the limitations of the tool 
does not make the tool weak 

 Constantly reassessing the tools we have developed 
but have learned not to “fix” everything 

 
www.udsmapper.org 



Thank you! 
Jennifer Rankin 

jrankin@aafp.org 
 

Text UDSMAPPER to 50500 for contact information 
 

http://www.udsmapper.org/contact-us.cfm  
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