
4 | FPM | March/April 2019� www.aafp.org/fpm

From the Editor

EXECUTIVE EDITOR

Leigh Ann Backer

SENIOR EDITOR AND WEB CONTENT MANAGER

Brandi White

SENIOR ASSOCIATE EDITOR

David Twiddy

EDITORIAL ASSISTANT

Samantha Moores

ART DIRECTOR

Christine Schneider 

EDITORIAL ADVISORY BOARD

Arnold Cuenca, DO, CAQSM, FAAFP,  
Ladera Ranch, Calif.

Troy Fiesinger, MD, FAAFP, Houston, Texas
Sumana Reddy, MD, FAAFP, Salinas, Calif.

Peter C. Rippey, MD, Bluffton, S.C.
Sumi Sexton, MD, Washington, D.C.

CONTRIBUTING EDITORS

Cindy Hughes, CPC, CFPC
Kent J. Moore

Betsy Nicoletti, MS, CPP 
David Rebedew, MD

DIRECTOR OF JOURNAL MEDIA

Stephanie Hanaway

DIRECTOR OF OPERATIONS

Darren Sextro

ADMINISTRATIVE COORDINATOR

Marilyn Harvey

DIRECTOR OF ADVERTISING

John Payne

DIRECTOR OF ADVERTISING SALES

John Molluso

NATIONAL ACCOUNT MANAGER

Mickey Cotter

ADVERTISING SALES OFFICE MANAGER

Stefanie Valenzano

ADVERTISING SERVICES SPECIALISTS

Frances Spitsnogle, Linda A. Porter

SUBSCRIPTION MANAGER

Susi Cordill

SUBSCRIPTION STRATEGISTS

Alan Fagen, Rebecca Harp

DATA MANAGEMENT & MARKET INSIGHTS MANAGER

Tiffany M. Long

PRODUCTION DIRECTOR

Bret Taylor

PRODUCTION GRAPHICS MANAGER

Stacey Herrmann

SENIOR GRAPHIC ASSOCIATE

Bryan Colley

GRAPHIC ASSOCIATE

Randy Knittel

DIGITAL PRODUCTION SPECIALIST

Evan Palmer

EXECUTIVE VICE PRESIDENT

Douglas E. Henley, MD, FAAFP

SENIOR VICE PRESIDENT FOR EDUCATION

Clif Knight, MD, CPE, FAAFP

Rediscovering  
the Secret of Quality
It’s probably not what you think.

 It’s been nearly 20 years since the death of Avedis Donabedian, MD,  
MPH, the general practitioner and public health scholar who has been 
referred to as the father of quality measurement in health care,1 but 

the impact of his work has perhaps never been more keenly felt by physi-
cians. Donabedian’s conceptual framework for assessing the quality of 
health care delivery in terms of structure, process, and outcome, his 
seven pillars of health care quality, and his understanding of the connec-
tion between quality and systems of care are foundational to the quality 
initiatives that pervade today’s medical practice.2 Yet, at the end of his 
life, just prior to his death from prostate cancer, Donabedian expressed 
that improving quality takes more than just systems thinking: “Ulti-
mately, the secret of quality is love. You have to love your patients, you 
have to love your profession, you have to love your god.”3 

Remembering Donabedian’s quote on Valentine’s Day, when I started 
writing this piece, it seemed particularly meaningful in connection with 
several of this issue’s articles. Providing Medicare wellness visits can 
help close care gaps and facilitate quality reporting and may also pay off 
in terms of relative value units and payment (see our cover story on page 
25), but of course not all services do. For example, screening for adverse 
childhood experiences (ACEs) such as abuse or neglect may result in 
higher-quality care (see our article on page 5), but it will not improve the 
bottom line of your practice. 

In fact, like the growing number of screenings that family physicians 
are encouraged to provide, screening for ACEs is hard work. It requires 
sensitive, careful communication with patients; a systematic, efficient 
approach to collecting, documenting, and remembering patients’ histo-
ries; and appropriate referrals and follow-up. Choosing to screen for ACEs 
requires tapping into the altruism that may have attracted you to patient 
care in the first place. Cultivating this sense of purpose is vital because, 
as Donabedian knew and as our article on intrinsic motivation reminds 
us (page 36), external motivators have their limits.
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